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Section 1 - Scope of Project

SOW Description

Geac shall perform services and provide software required to meet requirements for the City of College
Station (“City”) as detailed in this document.

This is not a commitment until a purchase order is issued.
The requirements of this SOW are to:

o Enhance the Mobile Client environment by replacing the current message switch software with
Geac’s message switch server solution.

o Utilize existing server and infrastructure hardware as defined in Exhibit A.

e Provide Transport Carrier Protocol / Internet Protocol (“TCP/IP™) connectivity in the mobile units
and assign network IP addresses to all the units.

e Ensure that existing interfaces for Texas Law Enforcement Telecommunications System
(“TLETS”)/Texas Crime Information Center (“TCIC”)/National Crime Information Center
(“NCIC”), Computer Aided Dispatch (“CAD”) messaging, CAD Interface, Records management
system (“RMS”) Interface, car-to-car messaging, 5250 Emulation, Mapping, and Paging are
available at go-live.

e Ensure that the TLETS interface will be accessible to future mobile client applications.

e Ensure that the TLETS queries run from the mobile client and the reports run from the server can
be printed to a server-side network printer connected via TCP/IP to the server.

e Ensure as much minimal downtime not to exceed eight hours, as possible on the Mobile system to
cause as little disturbance to the affected departments” workflow.

o Ensure that all or part of the entire message switch and field reporting server, at the City’s
discretion, can be backed up over existing City of College Station network to the backup CAD
server. This will ensure the data will be backed up using the same backup used for the CAD
system. This data backup can be used if needed to restore data files on the message switch.

e Provide a management interface at the console that allows a system administrator to stop, start,
and monitor the message switch and all the interfaces. Allow the administrator to add and delete
users, units, groups, and set server preferences. Allow the administrator to restrict access to
TLETS and other interfaces based on user name, group, or unit.

e Provide administrative tools to disconnect a user, disable a device, and capture errors and snippets
of log(s) for problem reporting purposes.

e Provide an active log of activity at the server console as well as a log history file. This shall be
completed prior to going live on the product.
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Section 1 - Scope of Project

e Provide an administrative utility to both manually and automatically purge data older than a set
number of days (selectable by the systems administrator).

e Provide an interface for Offense Field based reporting (see details in “Field Reporting” section
below).

e Provide licensing and first-line support for all software and the entire solution.

e Provide ample training as specified in Section 5.

License of EnRoute Mobile, Radio IP, and EnRoute Law
Enforcement FBR (Offense)

Upon installation of the EnRoute Mobile system described in this document and receipt of all negotiated
payments, Geac will grant a new software license for the products listed on the Customer Order Form.
A revised Appendix A for the existing Agreement for Systems and Services will be provided. At that
point, the City will be entitled to all rights outlined in the Agreement for all licensed Software.

Installation of Geac EnRoute Mobile System

During the initial phase of this project, Geac will install and license the Law Enforcement and Fire/EMS
Mobile products to the most current release of the EnRoute product versions.

Geac will provide installation and configuration of all Geac-supplied client application software. Geac
will also provide training for personnel to use the new features in the application and will be locally
available during the go-live for assistance. These products will maintain the existing key functionality of
the previous Message Switch. (See Exhibit D for list.)

The Message Switch part of this project is defined as the Basic installation and communications of the
Mobile Data System, involving all aspects of the Mobile Data system and its functionality as specified in
Mobile Data Functionality on page 5 of Section 1 of this SOW. It will contain everything in this project
except the Field Reporting and the Training.

Once the current mobile client is fully functional and approved by both parties on at least 1 field unit, the
field-reporting portion of this project may commence. All additional functionality within this SOW will
be completed and fully tested before the system is brought live. (See Exhibit D for a list of additional
functionality.)

The training will be completed as one class with both the mobile data message switch functionality and
the field reporting functionality.
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Section 1 - Scope of Project

Network Connectivity, Hardware, and Database

The City will be responsible for acquisition or upgrade of all necessary servers, workstations, and
network connectivity in order to meet the recommended minimum specifications outlined in Exhibit A.

Network Connectivity

The City already supports a radio frequency (“RF”) Infrastructure. Any modifications to the network
configuration and installation will be the responsibility of personnel hired directly by the City.

Geac will provide network recommendations. Geac will review the infrastructure provided by the City
for verification of suitability to support the project goals, including data flow across the existing 800Mhz
RF infrastructure link. Geac will promptly notify the City, prior to installation of any hardware or
software and of any infrastructure, network, or RF deficiencies that could prevent or limit fully successful
implementation of the Geac EnRoute Mobile System.

Mobile Workstations

The City will provide workstations running Microsoft Windows XP Professional for all positions
accessing Geac’s message switch. These workstations must meet or exceed the minimum specifications
described in Exhibit A.

Mobile Data Server

The City will purchase a server to support the message switch software and 1 workstation to support the
Radio IP interface software. This server and workstation must meet or exceed the minimum specification
described in Exhibit A.

Database

Geac will provide the City with IBM’s UniData Licensing for the three connections. All licenses on the
new server must go under Geac support at contract signing.

Geac will provide the City with the Radio IP server and workstations licensing. All licenses must go
under Geac support at contract signing.

Mapping

The City will be responsible for all updates to the base ESRI map currently in use within the City.

Geac will provide assistance with programming questions within the Geac applications as part of this
project to link to the City’s Mobile Mapping application, limited to assistance as it relates to Geac
applications including the message switch and connecting to it.
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Section 1 - Scope of Project

EnRoute Law Enforcement FBR (Offense Reporting)

The field-based reporting, besides its known functions as attached in Exhibit E, must also fulfill the
following requirements:

The Field report entry and approval process shall follow current flow and procedures as depicted
in Exhibit F.

The Field reports must be similar to the current written reports, and workflow shall match the
City’s current manual workflow. Electronic evidence reporting must match current workflow
providing the evidence reporting is within the Offense report. Evidence reporting must support
second verification of certain items as shown in Exhibit F and sequential item numbers.

All working reports are currently submitted to the supervisor prior to the end of the officer’s
current tour of duty.

Reports and supplemental reports must have a sequential auto-numbering system. The report
numbers and supplemental numbers must directly relate the supplemental report to the originating
report number, ensuring that all numbers are accounted for. The user will not have to make up a
number and then remember any and all previous numbers he used for any additional reports he
may need to make. Having the user create and track such codes is not acceptable.

The system shall not overwrite previously submitted reports and supplemental reports while those
reports are in transit to the RMS without this being the author’s exact intent. Any time an author
attempts to overwrite a report (even his own reports), the system shall prompt him with a “Are
you sure?” message and allow the author to cancel the overwrite if so desired.

An audit trail for tracking all complete, as well as incomplete, reports must exist. Field users,
field supervisors, and records technicians need to be able to view lists of field reports and view
those report’s audit logs to see where the report is, who has viewed it, and whether it has been
approved or returned. Every step of a report’s life must be visible. Field users shall be able to
run a query that will show them all of their previous reports.

The workflow history of a report must be tracked so that anyone with proper security can quickly
and easily see its entire path from entry to finalization. This will be visible from the server side
of the software or any desktop computer with appropriate software installed.

When a report is listed on the screen or listed to print, it shall be represented by one entry.
That entry shall contain the main report as well as any additional pages or forms required for that
type of report.

Note: The City’s crystal reports cannot control what is displayed on the screen. The “when a
report is listed on the screen’ must be done by Geac.

Any report printed shall have continuous page numbering with no pages missing or disordered
enumeration and no blank forms inserted. The scheme table must make it possible for the output
reports to be able to not loose pages.

1-4
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Section 1 - Scope of Project

Field supervisors shall be able to review and approve or reject all reports submitted for approval.

The Records technicians must be able to view all field reports and all pertinent information in
a master holding queue. They shall be able to select multiple reports on the screen, as well as sort
them by whatever criteria are set up and then import them into the RMS system with little input.

The Records technicians must be able to process multiple reports at one time, and multiple
records technicians must be able to process reports simultaneously.

Information sent to an officer from a dispatcher or from a CAD or RMS query must have the
option of being transferred directly into the field reporting system. Information from TLETS
must be able to be cut and pasted into the narrative of the report.

Mobile Data Functionality

It is imperative that no key functionality by the field units be lost by the change from SCA to Geac’s

system.

The following functions are critical to the workflow of the departments:

LOG-ON, with the server recognizing your department and unit.

PASSWORD, with the ability to change your own password.

VIEW YOUR OWN STATUS IMMEDIATELY.

RECEIVE A DISPATCHED CALL.

DISPATCHER can reship a dispatched call to a unit.

OFFICER in an MDC can request the reshipping of a dispatched call to his unit.
WHEN DISPATCHED, be able to query prior incidents for that location.

ADD NOTES to a dispatched call.

VIEW caution notes and CAD dispatch notes when dispatched to a call.

VIEW calls that were previously dispatched to the current unit by date range, defaulting to
current date.

INITIATE A CALL FROM THE FIELD, specifying nature and location.
CHANGE STATUS FROM THE UNIT TO ANY OF THE AVAILABLE CAD STATUS’.

AUTOMATICALLY RUN A TLETS QUERY, any time a DL or LP form is entered into the
mobile client.
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Section 1 - Scope of Project

RUN TLETS QUERIES, on Vehicles, Persons, Guns, Articles, or Boats.

SEND A MESSAGE, to other vehicles, users, dispatchers, or groups of users.

REQUEST A RETURN RECEIPT, on any message that is sent.

SEND A MESSAGE, to a user who is not logged on at this time.

QUERY RMS for PERSONS.

QUERY RMS for AN ADDRESS.

QUERY RMS for OFFENSES.

QUERY RMS for PRIOR CALLS, with a date-time span, officer ID, unit number, disposition
code, grid, beat, district, nature, reporting person name, block, street, and/or building name.

All of these fields will have a defined default value, but be user-definable at the time the query is

input.

QUERY CAD FOR ACTIVE INCIDENTS, of type; Fire active calls, Fire waiting calls, Police
active calls, and Police waiting calls.

QUERY CAD FOR UNIT STATUS DETAILS, of type; Police Units or Fire units.

QUERY CAD FOR A DUTY ROSTER REPORT, of type; Police Dept. or Fire Dept.
(Roster report for fire will come from SR in CAD.)

FIRE AND PD NATURES AND STATUS’ must be separate.
CAD Interface connection redundancy to COLLEGEA and COLLEGEB systems.

VIEW ALL CRITICAL DATA THAT IS ON A RECEIVED DISPATCHED CALL, with a
single command. Example of a command would be “PI” for prior incidents at an address.

Critical Data items are:

- Location to respond to

- Block Number

- Main Street

- Apartment

- Suite or Lot

- Cross Street(s)

- Common Business, Residence, or Landmark name
- Type of call (Nature Code)
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Section 1 - Scope of Project

- Type of call description (Nature Code Description)
- Primary unit assigned

- Backup unit assigned

- Date and time call received
- Time sent

- Dispatched or assigned time
- Beat

- Map Reference

- Priority of call

- Call notes

- Caution notes

Mobile Data Terminal (“MDC”) to CAD/RMS Interface

Geac will ensure that this interface is operational on the new Message Switch and that it has the same key
functionality that existed on the previous system. The City will use all reasonable diligence to report any
such known issues prior to moving to the new Message Switch. This is intended to provide Geac with
ample time to make the necessary corrections prior to City personnel utilizing this interface on the new
server. Notwithstanding the foregoing, Geac will provide error correction for this system to ensure that
the system is fully integrated and fully functional regardless of whether these issues were reported or
unreported.

Based on the previous system’s functionality, this interface will allow the mobile units in the vehicles
functionality including but not limited to the following:

Status changes from MDC.:

For Police:
Enroute, On Scene, Available, Off Duty, Unit Locate

For Fire:
Enroute, On Scene, Available In Station, Available Out of Station, Enroute Hospital, At Hospital,
In Command.

Basic inquiries can be made from MDC such as Waiting Police Calls, Waiting Fire Calls, Active
Police Calls, Active Fire Calls, Prior Calls (with search criteria, date range, time range, officer,
unit, nature, dispositions, etc.), Prior Incidents, Prior Tags, Prior License Plates, Prior Reports,
On-duty fire/police rosters, and Records Information. These commands will be restricted to
Police or Fire depending on the login type.

Dispatched calls can be received and responded to as well as initiated in the MDC. Messages can
be sent and received from the Law Enforcement and Fire dispatchers.

An audible alert and a visual alert should be indicated on any and all incoming messages, CAD
calls, Query results returns, or any Call updates.
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Section 1 - Scope of Project

This interface will have a simple method to switch the connection to the CAD application back and forth
between the two Unix servers known as COLLEGEA and COLLEGEB, should the dispatchers be moved
to the other machine for any reason.

MDC to TLETS Interface

Geac will ensure that this interface is operational on the new server and that it has the same key

functionality that existed on the previous system. No existing query functionality will be lost. Based on
the previous system’s functionality, this interface shall provide a means for communication between the

current SNA server that connects with the State via a satellite link and the MDC application.

Functionality includes:

Supports the same queries and forms that are currently available in the mobile environment from

both the COLLEGEA machine and the COLLEGEB machine via the interface.

Queries and forms will be accessible from the MDC application.

The City system administrator will have a method to control access based on individual user

access level as well as groups of users.

List of currently available queries:

Vehicles by License Plate and State.
Vehicles by VIN.
Persons by Name, Race, Sex and DOB.

Persons by drivers license number and state.

Guns by serial number (optional make and caliber).

Guns by Name, Race, Sex, and DOB.
Guns by drivers license number and state.
Guns by Social Security Number.
Avrticles by serial number (optional type).
Boats by registration number.

Boats by hull number.

1-8
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Section 1 - Scope of Project

It is the City’s recommendation that the TLETS interface send the TLETS queries to the State via the
existing COLLEGEA/COLLEGEB connection rather than loading and configuring Microsoft SNA on the
MDC server. In this configuration Geac will be able to debug TLETS issues with greater efficiency.

This would allow the City to drop one Mneumonic from its existing SNA server and have a more stable
connection to the state than in previous years with the SCA system.

Due to upcoming changes in the TLETS system, the CAD system will communicate to the state satellite
controller via TCP/IP rather than SNA, at whatever time is agreed upon by the State, Geac, and the City.

Fire/EMS and Law Intranet Status Accounts (I-STATUS)

Geac will ensure that the I-STATUS web application that exists on the City’s system is available to the
users on the MDC System.

List of Units and Their Connections

DESC Geac Mobile Client RadiolP Client PD Field Reporting
14 Fire Trucks 14 14

29 PD Cars 29 29 25

7 Motorcycles 7 7

16 Utilities Laptops 16

Spare 1 1 1

TOTALS 51 (14 fire/ 36 PD/1spare) 68 26

The system will have the capacity to support a minimum of 100 units for additional growth.

Note: A site license for desktop field reporting will be included. This has been negotiated with Geac,
and the desktop counts have not been listed nor totaled in the table above.
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Section 2 - Project Management

Project Management Overview

Geac will provide project management for the responsibilities outlined in this SOW. Geac will designate
a Project Manager, who will be the single point of contact and official channel of communications with
the City’s designated Project Manager after contract signing.

Reference Exhibit B for a list of members of the Project and Implementation Teams.

Geac’s Project Manager is responsible for coordinating all activities relating to implementation and go-
live, which includes project management, training, installation, and contract administration. The Geac
Project Manager will work with the City’s designated Project Manager to develop a mutually agreed upon
Project Plan and coordinate implementation of that Project Plan.

College Station’s Project Manager will serve as the liaison between the City’s Project Team and the
Geac Project Manager and will coordinate the activities regarding resources and responsibilities of the
City as defined in the mutually agreed Project Plan and in this SOW.

College Station’s System Administrator will be responsible for overall support of the system and the

application. This person is the first line of support before any escalation to Geac and could be the same
person as the Project Manager for the City if desired.

Geac’s Project Manager’s Responsibilities

e Schedule and conduct a meeting between Geac and the City’s project team to review the SOW,
defining project goals and objectives, work requirements, acceptance requirements, resources,
tasks, and sequences to meet project goals.

e Prepare and submit for approval a proposed Project Plan to Geac and City project teams detailing
the installation, customization, training schedule, resource allocation, and financial accounting of
project.

e Oversee the integration of the entire system for hardware supplied by Geac. Work with all
outside vendors of hardware and software that provide interfaces to the Geac applications to
ensure that all interfaces work properly.

e Coordinate the implementation phases as described in the SOW and as detailed in the Project
Plan.

e Work with City Project Manager to resolve issues that may impact the Plan or changes as needed
and approved by both.

e Conduct weekly (or other mutually agreed upon schedule) conference calls with any or all
members of the Geac project team and the City’s project team to evaluate progress and address
concerns.
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Section 2 - Project Management

o Develop a training plan and submit outlines.

e Provide written Status Updates at least monthly, reviewing schedule against the Plan. More
frequent updates may be required during implementation and will be scheduled as agreed by the
Geac and City Project Managers.

e Attend go-live cutover.

o Meet with the City Project Manager to review system acceptance issues.

e Provide on-site review for workout of open issues after go-live.

College Station’s Project Manager’s Responsibilities

o Participate in the development of the Project Plan with the Geac Project Manager.
e Serve as the liaison between Geac and the City for implementation of the SOW.

e Acton behalf of the City to ensure that Status Updates are distributed and escalate issues
regarding fulfillment of the SOW or contract.

e Include any or all members of the City of College Station Project Team in meetings, decisions,
task assignments, and other activities of the Project Manager as directed by the City.

e Identify any concerns with scheduling or implementation as soon as they arise and promptly
notify the Geac Project Manager for quick problem resolution.

o Select a staging area for storage of project related equipment until such time that it is installed.
o Designate at least 1 desk with access to telephone lines for voice and data transmission for use by

Geac personnel while on-site. Geac will not be connected to the City network. Geac requires this
data line for e-mail and access to the Geac network.

College Station’s System Administrator’s Responsibilities

o Participate in the design of the Project Plan.
e Have or obtain adequate Windows 2000 Server administration knowledge prior to the go-live.

e Have or obtain adequate Windows XP Professional administration knowledge prior to the go-live.
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Section 2 - Project Management

e Attend all Geac taught system administration and application classes that are part of the training
portion of this project as outlined in Section 5.

e Serve as the first-line for support before escalation of any issues to Geac.

e Provide input to Geac for custom modifications.

Project Management Assumptions

o The City will provide direct supervision on its own technical implementation team and any of its
contractual responsibilities not directly associated with this SOW.

o The City will provide requested information and/or approvals within three working days unless
there is a mutually agreed to extended response time. Change orders that require City Manager or
City Council approval may exceed this three-day period. The City agrees to process such change
orders as promptly as possible.

e The City is responsible for the actual content of any data file, selection, and implementation
control access and use, as well as the security of stored data.

e The City will designate a System Administrator to participate in all training classes and system
overviews and to perform the duties as defined in this SOW.

o The City will assign a designated backup to its Project Manager. Geac will assign a designated
backup to the Project Manager.

e  Geac reserves the right to utilize subcontractors to perform work defined in the SOW upon prior
written notice to and consent of the City. Such use will be disclosed to the City prior to the start
of work. Geac has no current plans to hire any subcontractors but does not want to exclude the
possibility in case a third-party expert is required to resolve any problems. Under no
circumstances will any non-Geac employees be providing any training services. If any
subcontractors are hired, Geac will ensure that they meet the insurance requirements stated by the
City for Geac employees and will provide certificates to prove the subcontractors’ insurance is in
effect for the dates they will be on-site prior to the subcontractors’ arrival on site. Geac is
responsible for subcontractors and will have coverage for its subcontractors.

e The Contractor agrees that it will retain personal control and will give its personal attention to the
fulfillment of this Agreement. The Contractor further agrees that subletting of any portion or
feature of the work or materials required in the performance of this Agreement shall not relieve
the Contractor from its full obligation to the City as provided by this Agreement.
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Section 2 - Project Management

Subcontractors must be approved by City’s Representative prior to hiring or beginning any work
on the Project. If City’s Representative judges any subcontractor to be failing to perform the
work in strict accordance with the drawings and specifications, the Contractor, after due notice,
shall discharge the same, but this shall in no way release the Contractor from its obligations

and responsibility under this Agreement. The terms and provisions of this Agreement shall

bind every subcontractor and the contract documents as far as applicable to their work.

The Contractor shall be fully responsible to the City for the acts and omissions of its
subcontractors. Nothing contained herein shall create any contractual or employment relations
between any subcontractor and the City.

The go-live for this project will not occur prior to completion of the City’s MDC replacement
project.

The Project Plan will include a test period prior to go-live that will demonstrate the Geac message
switch, associated software, and MDC client functionality and conform to the specifications, the
statement of work, the contract documents and software documentation. Minor changes, defined
as not exceeding a total of 8 hours programming time, and modifications to system configuration
and software programs may be required as a result of this testing period and will be accomplished
at no additional cost to the City. Major changes or modifications, defined as exceeding a total of
8 hours programming time or that will incur additional cost to the City will require submission of
a written change order. Details of this period will be included in the project plan. This test
period may coincide with the training in a training environment utilizing IP network connectivity
provided the City and Geac mutually agree to such scheduling.

The term Subcontractor shall mean and include only those hired by and having direct contact with
Geac for performance of work on the project. The City shall have no responsibility to any
subcontractor employed by Geac for performance of work on the project and any and all
subcontractors shall look exclusively to Geac for any payments due.

2-4
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Section 3 - System Integration

Geac’s System Integration Responsibilities

Hardware Specifications

Geac will:

e Provide hardware specifications needed to run the Geac-provided applications, including
operating system levels and backup utilities.

e Provide detailed hardware configuration for servers and workstations. These configurations will
be reviewed and approved by both the City and Geac prior to ordering.

e Assist in defining the location of hardware placement in the designated City computer room
if needed.

e Assist in defining the connectivity of the server, interfaces and all workstations if needed.

System Engineering Services

o Coordinate subcontractor activities involved with site preparation tasks required within the SOW.

¢ Review and recommend changes to workstation domain design and review as it relates to the City
network and the connectivity to the Geac application server.

e Review and recommend changes to user accounts.
e Review and recommend changes to Windows Internet/Workstation Naming Services (WINS).
e Review and recommend changes to existing IP schemes.

¢ Review and recommend changes to connectivity from the server to the City’s Ethernet switch.

College Station’s System Integration Responsibilities

e Purchase the Windows server and workstation and the installation services.
e Purchase the Mobile Data workstations.

Network Configuration/Installation

The City is responsible for configuration and implementation of a network designed to support the
function of this project. The network shall meet the recommended minimum specifications as specified in
Exhibit A of this SOW.
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Section 3 - System Integration

System Engineering Services

e Provide Geac with a City network infrastructure point of contact. This contact must be involved
with all network discussions. See Network Analyst contact information in Exhibit B.

e Provide Geac with the City’s current and purposed mobile client IP addressing scheme, including
routing/gateway addressing.
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Section 4 - Installation Services

Geac’s Installation Services Responsibilities

e Load Windows Server with Geac software products.

e Load Windows workstation with Radio IP software products.

e Set up 1 Mobile unit and instruct the City in the installation process.
o Verify workstation connectivity to server.

e Test all interfaces where connectivity in the production environment can be interrupted to be
tested prior to go-live. This will require the switching of cables for some interfaces.

o Verify network printer configuration.
o  Geac will review and as necessary, modify the Products Already Licensed per the Customer

Order Form.

College Station’s Installation Services Responsibilities

o Provide network cabling from the City’s current network to the place where equipment is to be
placed.

o Create User logins at server level for all users except the first two logins, which are to be
completed by Geac.

e Set up Units except for the first unit, which is to be completed by Geac.

e Provide authorization to allow Geac to communicate to the State concerning TLETS/TCIC/NCIC
connectivity issues.

Installation Services Assumptions

e The interfaces that will connect to the MDC server are currently or will be located within the
designated computer room.

e All MDCs to be connected to the MDC server will have Windows XP loaded prior to Geac
loading and configuring the server for Message Switch operations.
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Section 5 - Support/Training Services

Geac’s Training Services Responsibilities

Note: All 2-hour and 4-hour sessions for setup and use of interfaces are average time-estimates. Some
interfaces will take less setup, while others may take longer. These are not end-user classes, but
administrative setup and training.

If the time allotted for the two- or four-hour sessions exceeds the actual time spent by Geac,

the City may, at its option, require Geac to provide additional training to use the unused training
hours or Geac will refund the remaining unused balance at its current hourly rate. If said
training exceeds the allotted two- or four-hour class time scheduled or if the City requires
additional question-and-answer time, this time will be billable at Geac’s current hourly rate.

e Provide Geac locally available coverage for the first 48 hours after go-live of the Message Switch
and be able to be on site within 30 minutes.

e Provide one 2-hour session for setup and use of the CAD Interface for 6 persons.
o Provide one 2-hour session for setup and use of the TLETS Interface for 6 persons.

e Provide one 16-hour Message Switch ADMIN training course on the software. This will be
extensive administrative training for 6 persons.

e Provide one 16-hour “Train-the-Trainer” training course for 20 persons. Both Fire and Police
Personnel will attend this course. This training will consist of all components needed for
trainers to teach the proper usage of the Mobile Client and the Field Based Reporting. The Fire
personnel will be excused as soon as the Mobile Client part of the training is complete since they
will not be using the field-based reporting portion of the system.

e Provide appropriate and complete training materials for each class. The City will make copies
from a CD supplied by Geac for distribution.

College Station’s Training Services Responsibilities

e Assist in the development of the training schedule.
e Assure that employees adhere to the agreed upon schedule.

e Advise the Geac instructor at least four business days prior to the training session of any
departmental regulations or standard operating procedures that would impact the training class
content as listed in the agenda found in the Training Information under Exhibits.

e Provide a training room with one PC for each student loaded with the proper software and
connectivity prior to instructor’s arrival. These PCs will be connected to the new server running
the new versions of the software.
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Section 5 - Support/Training Services

o Ensure that attendees are not interrupted or disturbed by other commitments or distractions such
as phones, printers, copiers, and/or fax machines.

e Provide a white board or similar for the instructor.

e The City will ensure that its System Administrator is currently knowledgeable or obtains
appropriate training classes for Windows 2000 Server and will make all reasonable efforts to
resolve system errors before contacting Geac.

e Ensure that the System Manager or a Communications Supervisor attend all training sessions and

is prepared to answer department policy questions.

Training Services Assumptions

e Training costs are based on combining all training on modules less than 8 hours in length to
optimize workflow and travel cost.

e The City will provide a training environment free from interruption.

e The City will coordinate with the Geac Trainer to maximize training to the end-user based on
computer/space availability without jeopardizing the effectiveness of the training. Training that
requires hands-on computer training will be limited to a maximum of 20 trainees.

o The City will provide a training facility with PCs and connectivity to the network for all training
classes. Geac will assist with the loading of software on these training PCs; this may be done by
telephone if necessary.

e The City will provide any necessary general Windows literacy training prior to Geac’s training.

Geac Support Services

Geac provides 5x8 standard support with the exception of holidays, and 7x24 emergency support for
emergency issues with the applications and third-party software per the terms of the Agreement for
Systems and Services with Geac dated 2/21/03. The City has not contracted for first-line support to
troubleshoot issues with the servers housing the applications or first-line support on issues with the
network.

The City must report all application issues that occur throughout the implementation of this project
directly to the Geac Support Team. Non-emergency issues can be reported using Geac’s Internet support
service, AnswerLink. For a full description on Geac’s Support Polices, review the Customer Support
Manual under General Information in the Exhibits.
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Section 6 - Go-live Services

Geac’s Go-live Services Responsibilities

During the week of cutover, Geac will:
e Provide in-town, available project management services for two days.
e Provide on-site remote System Engineering services to verify connectivity upon final cut over of
all interfaces, verify CAD Interface connection redundancy and switch over process to

COLLEGEA and COLLEGEB Unix servers, and troubleshoot any system issues that arise.

e Provide post go-live review troubleshooting visits as needed during acceptance period.

College Station’s Go-live Services Responsibilities

e Ensure that the City’s network support services are available during the week if needed.

e Ensure that either the City’s System Administrator and/or Project Manager remains on site and
available during the cut over period and go-live. This requirement will remain until such time
that Geac personnel are no longer on site.

o Designate a single supervisor per shift as a point of contact for that shift.

Go-live Services Assumptions

The Mobile Data System will be down while the server is moved to its new location. During this time,
the old server is removed and the new server is put in its place. Interface cables are switched and verified.
Because the time required may vary, Geac usually sets the expectation that the users could be
disconnected for up to 4 hours. This switch over will occur at a day and time acceptable to both Geac and
the City.
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Section 7 - Acceptance

Completion Criteria

(Reference Exhibit D for Acceptance Tests and Criteria.)
Acceptance is defined as stated in the Agreement for Systems and Services.

The system shall meet functional requirements and performance specifications as stated in the SOW and
any other written documentation supplied to Customer by Geac.

Required completion criteria include obtaining the following signature documents for:
e Successful Hardware Installation and Functional Verification
e Successful Software Load and Functional Demonstration Verification
o Successful Database Restore Verification
o Interfaces Test Result Verification

e Completion of Training Verification (with attendance documented and completion of evaluations
by training attendees)

All issues that affect acceptance must be reported to the Geac Support Team within 30 business days from
use of the given system in a live environment. The system will not be considered live until a date
mutually agreed upon by both Geac and the City’s project teams. Issues found after the 30-day
acceptance period has been successfully completed will be considered outside the scope of this SOW and
handled as normal support issues per the terms of the Agreement for Systems and Services.

Note: If a problem causes or can cause errors in dispatching or the work-around causes delays in
dispatching, the error will be treated as an immediate urgent need of customer or a mission-
critical emergency.

Geac will use all reasonable diligence in resolution of issues involving third-party products. However,
Customer acknowledges the inherent complexity and hardware interaction of the Operating Systems
native to servers (i.e., Microsoft Windows 2000 Server, IBM AlX, and Hewlett Packard HP UX) and
workstations (i.e., Microsoft Windows XP Professional). Therefore, Geac cannot assume any
responsibilities for unforeseen incompatibilities with our applications. Notwithstanding the foregoing, if
incompatibility cannot be resolved and it materially affects the functionality of the software, Customer
may terminate this agreement and receive a full refund of all sums paid.

The deliverable(s) shall be accepted by City when (1) the deliverable(s) has been delivered, installed and
made ready for use at City’s site in accordance with Geac installation and operating specifications;

(2) Customer has tested the deliverable(s) and the deliverable(s) has passed testing; and (3) Customer
agrees that deliverables meet or exceed the specifications and those contained in the SOW concerning
performance and capabilities of the deliverable(s) as modified by Geac.
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Exhibit A - Servers and Workstation Recommendations

Server Recommendations

Message Switch Server Minimum Recommendations

Pentium 1V 2.8Ghz Processor

512K Cache

512K SDRAM

40 GB Hard Drive

Dual 100mb Network Adapter
Windows 2003 Server with 5 CALS

Radio IP Server Minimum Recommendations

Pentium IV 2.8Ghz Processor
512K Cache

512K SDRAM

40 GB Hard Drive

Dual 100mb Network Adapter
Windows 2000 Professional

Workstation Recommendations

MDC Workstation Minimum Recommendations

Pentium 1.3Ghz

512 MB Memory

40 GB Disk

100mb Ethernet

12.1” SVGA Monitors
Pointing Device

Windows XP

Windows Office (Word Only)

Network Requirements

Geac requires a minimum network configuration consisting of a Category 5 cabling plant with network
devices setup for 200mb full duplex operation with auto negotiation disabled. Geac realizes that some
remote workstations will not have 100mb connection speeds. Customer understands that the performance
at these workstations will be reduced because of the existing communications link.

SOW-C102-20 A' 1






Exhibit B - Project & Implementation Teams

College Station’s Project Team

Timothy “TC” Clark, Systems Analyst
Project Manager

E-mail: tclark@cstx.gov

Phone: (979) 764-3645

Fax: (979) 764-3664

Ronnie Horcica, Technical Services Coordinator

Backup PM

E-mail: rhorcica@cstx.gov

Phone: (979) 764-3647

Fax: (979) 764-3664

Don Davis, Systems Analyst
System Administrator

E-mail: ddavis@cstx.gov
Phone: (979) 764-3483
Fax: (979) 764-3664

Erin Provazek, Sr. Systems Analyst
Backup SA
E-mail: eprovazek@cstx.gov
Phone: (979) 764-3482
Fax: (979) 764-3664

Ben Roper, IT Assistant Director
Program Manager

E-mail: broper@cstx.gov
Phone: (979) 764-3538
Fax: (979) 764-3664
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Exhibit B - Project & Implementation Teams

College Station’s Implementation Team

TC Clark, Systems Analyst
Project Manager

E-mail: tclark@cstx.gov
Phone: 979-764-3645
Fax: 979-764-3664

Erik Bodholt, Network Analyst
E-mail: ebodholt@cstx.gov
Phone: (979) 764-3776
Fax: (979) 764-3664

Don Davis, Systems Analyst
System Administrator

E-mail: ddavis@cstx.gov
Phone: (979) 764-3483
Fax: (979) 764-3664
Tracy Price, Micro Computer Coordinator
E-mail: tprice@cstx.gov
Phone: (979) 764-6374
Fax: (979) 764-3664

Geac’s Project Team

The Geac Project Manager reports to the Support & Professional Services Manager. The Geac Project
Manager is the single point of contact and official channel of communications with the Customer’s
Project Manager and is responsible for coordinating all activities relating to implementation and go-live

support.

This includes project management, training, installation, and contract administration. Normal support
issues and post go-live issues must be reported directly through Geac normal support lines. If needs or
issues arise, the Customer will communicate the problem or need to the Geac Project Manager through
the Customer’s Project Manager and vice versa. Each representative should designate a backup contact
should either be unavailable for contact within a day. Escalation of issues should only occur when the

project is jeopardized by action or lack of action by these representatives.
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Exhibit B - Project & Implementation Teams

Geac’s Project Team will be assigned at contract signing; however, the following team is tentatively
assigned.

Ken Neal, Support & Professional Services Manager

E-mail: ken.neal@geac.com
Phone: (813) 207-6957
Fax: (813) 207-6941

Laurie Hovatter, Support Leader
E-mail: laurie.hovatter@geac.com
Phone: (813) 207-6971
Fax: (813) 207-6941

Margaret Moran, Sales Support Manager
E-mail: margaret.moran@geac.com
Phone: (813) 207-6968
Fax: (813) 207-6941

Barb Meyer, Contract & Proposal Coordinator
E-mail: barbara.meyer@geac.com
Phone: (813) 207-6972
Fax: (813) 207-6941

Nicholas M. Gettino, Development Manager
E-mail: nick.gettino@geac.com
Phone: (813) 207-6998
Fax: (813) 207-6941

Jerry Meinhardt, Project Manager/Senior Trainer
E-mail: jerry.meinhardt@geac.com
Phone: (813) 207-6900
Fax: (813) 207-6941

Jim Haskins, Trainer
E-mail: jim.haskins@geac.com
Phone: (813) 207-6900
Fax: (813) 207-6941
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Exhibit C - Go-live Checklist

Go-live Checklist

MDC System

Notify all Units and Stations that you are going live.

¢ Enable and instruct one Unit to log on to the Mobile Client Application. Verify functionality
before moving to next step.

e Enter the remaining Units.
e Enter remaining User IDs into the system immediately.
e Ensure all interfaces are working properly.

o Ensure the City’s mapping application can be opened by the use of an F-Key or some other
shortcut and that it functions properly.

e Ensure ISTATUS is available in the vehicles.

Note: Modifications, additions, or deletions to this checklist may occur as the project progresses.
Such changes will be coordinated and agreed to by both parties in writing.
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Exhibit D - Acceptance Tests/Criteria

Acceptance Tests/Criteria

The Customer shall complete the following criteria for acceptance for the system no later than 30 business
days from use of the given system in a live environment.

System Security

Test the ability to perform the following from the server console:
e Add/remove/change units.
e Add/remove/change users.
e Change user passwords.

e Add/remove/change user groups.

MDC Server Management Console

Test the ability to perform the following from a system administrative module:
o Locate the current status and history of a field report.

e  Print the audit trail of a field report.

TLETS Interface

Run each command to verify that both in-state and out-of-state responses function correctly. Verify the
following:

e Response was returned to requesting workstation.
e Proper response for the inquiry.

e Proper printing of inquiry responses.

e Message print and display function properly.

o Notification of wanted/stolen messages is flagged automatically upon return.

SOW-C102-20 D' 1



Exhibit D - Acceptance Tests/Criteria

Redundancy Interfaces

Verify the following:

The MDC/CAD interface can be failed over to the backup server.

The MDC/TLETS interface can be failed over to the backup server.

AS/400 Access

Verify the following:

Test the connection from an MDC Radio IP Client to the AS/400 for utilities access.

Geac CAD to Message Switch Interface

Verify the following:

The interface can be started and stopped from the MDC server and from the CAD server.
TCP/IP operating system software is running on all servers needing to send or receive data.
Messages can be sent to NCIC/TLETS with the CIC interface.

Messages can be received from NCIC/TLETS with the CIC interface.

Field units receive CAD incident data properly.

Field units can request and receive CAD data properly.

Field units can request and receive TLETS/TCIC/NCIC data properly.

Dispatchers can send messages to the MDCs.

Dispatchers can see if a unit is logged in or not.

Personnel in the field can send messages to CAD dispatchers.

All fields in the blank Incident screen receive and edit the data correctly.

Known specific address verifies properly in dispatch.

Known intersection verifies properly and cross-references properly in dispatch.

SOW-C102-20



Exhibit D - Acceptance Tests/Criteria

¢ Known commonplace name verifies properly in dispatch.

e Menus of nature codes and closing dispositions are appropriately generated.
o Notes are added and displayed properly.

o When entered, the incident appears on the appropriate screen.

e Updates to incidents are stored correctly.

e Unit assignments are recommended and then reflected properly in the status summary.
e Incidents are closed and moved to the history file properly.

o Allfields in the blank unit format are edited properly and stored correctly.
e Units’ status changes appear correct in CAD.

e Each status change is reflected correctly on the status query screens.

e Units receive dispatched calls correctly.

e  Status time commands function correctly.

¢ Unit sends and receives data properly and can see query data in proper formats and fields.

Field Reporting (Entering and Processing of Offense Reports)

¢ Units that have Offense field reporting access can enter an Offense report.
e Each unit can send its report to its supervisor for approval.

e The supervisor can approve a field report and send it on to Records, or disapprove it and send it
back to the originating officer.

e The records technician can review and approve the Offense report and commit it to the RMS
system as the official record.

e The records technician can disapprove the Offense report and send it back to the supervisor.
o Only the officer who originated the working report can make changes to that report. If there is

anything wrong in the working report, the supervisor or the records technician cannot make
changes. They can only reject the report and return it to the originating officer for correction.
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e The audit trail must consist of a current status, a date and time of when it became its current
status, all past status’ with their associated dates and times, and a reason for rejection, and a user
ID and name.

e The reasons for rejection must be logged, and who can view the reason for rejection must be
hidden based on user access.

e The officer can review reports and audit trails for any report on the system with proper security,
but can only modify his own reports. The officer cannot change a report once the Records
Technicians have processed it; he must file a supplemental report that can then be tied to the
original report.

e The supervisor can review reports and audit trails for any report on the system with proper
security, but cannot modify them.

e The records technician can review reports and audit trails for any report on the system.

MDC Scenarios

Silent Dispatch

e Each Unit receives dispatched call.
e Each Unit receives ALL call information SEE BELOW.
e Each Unit accepts assignment by changing status to ENROUTE.

Call Information - Fire (Check Each)

LOCATION
BLOCK NUMBER

MAIN STREET

APARTMENT, SUITE OR LOT

CROSS STREET(S)

COMMON, BUSINESS, RESIDENCE OR LANDMARK NAME
TYPE OF CALL (NATURE CODE)

TYPE OF CALL DESCRIPTION (NATURE CODE DESCRIPTION)
UNITS ASSIGNED TO CALL

DATE AND TIME CALL RECEIVED

FIRE DISTRICT RESPONSE AREA

MAP REFERENCE NUMBER

HYDRANT INFORMATION

CALL NOTES
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GRID NUMBER

DISPATCH CODE

REPORTING PERSON NAME

REPORTING PERSON ADDRESS

CAUTION NOTES

PRIOR CALL INFORMATION FOR CALL LOCATION
UNIT TIMES FOR EACH ASSIGNED UNIT(S)
DISPATCHED OR ASSIGNED TIME
RESPONDING TIME

ARRIVAL TIME

TRANSPORT TO HOSPITAL TIME

AT HOSPITAL TIME

AVAILABLE OUT OF STATION
AVAILABLE IN STATION

Call Information - Police (Check Each)

LOCATION TO RESPOND TO
BLOCK NUMBER

MAIN STREET

APARTMENT, SUITE OR LOT

CROSS STREET(S)

COMMON, BUSINESS, RESIDENCE OR LANDMARK NAME
TYPE OF CALL (NATURE CODE)

TYPE OF CALL DESCRIPTION (NATURE CODE DESCRIPTION)
PRIMARY UNIT ASSIGNED

BACKUP UNIT(S) ASSIGNED

DATE AND TIME CALL RECEIVED

BEAT

MAP REFERENCE NUMBER

PRIORITY OF CALL

CALL NOTES

GRID NUMBER

INCIDENT NUMBER

REPORT OR CASE NUMBER AFTER GENERATED

PREVIOUS REPORT NUMBER

REPORTING PERSON NAME

REPORTING PERSON ADDRESS

REPORTING PERSON PHONE

CONTACT OR DO-NOT CONTACT REPORTING PERSON
CAUTION NOTE(S)

PRIOR CALL INFORMATION FOR CALL LOCATION (UPON REQUEST FROM UNIT)
UNIT TIMES FOR EACH ASSIGNED UNIT

DISPATCHED OR ASSIGNED TIME

RESPONDING TIME

ARRIVAL TIME
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TRANSPORT PRISONER TO JAIL (shows in notes only - not as a function key or status)
AT JAIL WITH PRISONER (shows in notes only - not as a function key or status)

OPEN REPORT

AVAILABLE OR BACK IN SERVICE FROM CALL

LICENSE PLATE NUMBER

LICENSE PLATE STATE

DRIVERS LICENSE NUMBER

DRIVERS LICENSE STATE

CALL DISPOSITION STATUS (MULTIPLE)

Self-initiated Calls and Traffic Stops

An officer in a vehicle must be able to enter a traffic stop with minimal information. Then the call should
be reshipped to that officer with the following fields completely validated:

UNIT NUMBER

TYPE OF CALL (NATURE)

LOCATION

BLOCK NUMBER AND MAIN STREET
MAIN STREET AND CROSS STREET(S)
BUSINESS OR RESIDENCE NAME
LANDMARK NAME

LICENSE PLATE NUMBER AND STATE
DRIVERS LICENSE NUMBER AND STATE
REPORT OR CASE NUMBER AFTER GENERATED
PREVIOUS REPORT NUMBER

CALL NOTES

CALL DISPOSITON (MULTIPLE)

Self-statusing From Vehicle - Police

Field units should be able to change their status to any of the available status codes in CAD. They should
not be able to change other units’ statuses.

AVAILABLE
ENROUTE

ON SCENE
OFF DUTY
UNIT LOCATE
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Self-statusing From Vehicle - Fire

Field units should be able to change their status to any of the available status codes in CAD. They should
not be able to change other units’ statuses.

ENROUTE

ON SCENE

AVAILABLE

OUT OF SERVICE

OUT OF DISTRICT

IN COMMAND

TO HOSPITAL

AT HOSPITAL

AVAILABLE OUT OF STATION
AVAILABLE AT SCENE

Call Activity Inquiry

DISPLAY ALL FIRE UNIT STATUS'

DISPLAY ALL FIRE ACTIVE CALLS

DISPLAY ALL FIRE WAITING CALLS

DISPLAY ALL LAW ENFORCEMENTUNIT STATUS'
DISPLAY ALL LAW ENFORCEMENTACTIVE CALLS
DISPLAY ALL LAW ENFORCEMENTWAITING CALLS

Duty Roster

DISPLAY ON DUTY LAW ENFORCEMENTROSTER
DISPLAY ON DUTY FIRE ROSTER BY ENTRY OF DATE

Prior Call Information

Search all prior call information based on any of the following input fields; this includes combinations of
these fields:

DATE RANGE

TIME RANGE

UNIT NUMBER OR TRUCK
OFFICER NAME OR EMPLOYEE ID
NATURE

CALL DISPOSITION STATUS
STREET NAME

BLOCK NUMBER

BUILDING NAME
COMPLAINTANT NAME
LAW ENFORCEMENTBEAT
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FIRE RESPONSE AREA

GRID

LAW ENFORCEMENT INCIDENT NUMBER
FIRE RUN NUMBER

LAW ENFORCEMENT REPORT NUMBER

CAD Messaging

Able to send and receive messages to:

LAW ENFORCEMENT DISPATCHER
FIRE DISPATCHER

D-8
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EnRoute Field Based Reporting

Geac"” Public Safety’s
EnRoute Field Based
Reporting (FBR) suite of
products are wherever
you need to be.

It provides you with the
information to WIN THE
RACE AGAINST TIME®.

Geac's Enfloute FBR application is
designed to replace paper forms being
completed in the field with an electronic
equivalent. Built with the mabile user in
mind, these user-defined reports allow
field personnel to complete and submit
before becoming available for next call.

Benefits include selection of codes and
statutes from drop-down lists, validation of
data, and re-useability of data, such as
name data, without having to rekey details.

EnRoute FBR is designed to run with Geac's
EnRoute Mabile application on a laptop
that interfaces with Geac's CAD systems
for Law Enforcement, Fire/EMS, and private
Ambulance. Navigation of the application
becomes easier when equipped with a
touch screen.

Reports entered by personnel can be
uploaded to Geac's Enfoute Records system
using any TCP/IP connection, such as LAN
or WAN, CDPD, or IP for Radio networks.

The electronic reporting has many advantages
and features over the paper form. Coded
fields assist the reporter in selecting valid
values for everything from vehicle make and
model to federal and state codes.

User-determined field level data editing
ensures that required fields are completed
and that the data entered is correct or valid.

Features include:

* Touch Screen
Large buttons and other “click-able”
areas make it easy to use the touch
screen without a mouse.

* Customizable
Field reports can be developed and
customized to your agency'’s specific
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* Colors
Fields can be color coded for easier
reading or to visually group sets of
related data together.

* Accuracy
Data fields are validated both at time
of entry and when saving the report.
This ensures that required fields have
been completed and validated and that
cross-edit checks have been performed.

e Drop-down Lists
Drop-down lists of valid codes and their
descriptions are provided for all coded
fields. Field personnel can search the list
using either the code or description.

* Navigation
Support is available for both keyboard
and mouse/touch screen navigation for
your personal choice.

*  Windows “Look and Feel”
Standards for Microsoft Windows have
been followed for familiarity and ease
of use.

* Single Entry of Data
Once information has been entered,
it is available to all reports being
completed on the same laptop.

G Geac

Main:  (813) 207-6911
Fax: (813) 207-6941
Sales: (813) 207-6951
E-mail: gpsinfo@geac.com

Report Entry Windows

Windows are arranged in easy-to-follow
hierarchies of data, with summaries of
multiple sets of data arranged on their
own tabs for easier viewing and
updating. The “tree” provides an
instant review of open windows and
instant access to those windows.

Multi-tasking

EnRoute FBR allows field personnel to
switch to a new report without closing
the previous report. Personnel can
review and edit multiple reports
simultaneously, even if they are of
different types.

Field Transmissions

Users can use the TCP/IP network to
send their reports to other EnRoute FBR
users for review and receive the reports
back for corrections and/or completion.

This same method can be used

to allow users to start a report on
their laptop and complete the report
later at the office or in another car/
vehicle.

e Sketching
Users can draw accident or arson
crime scenarios and other diagrams for
attachment to a report.

* Display Images
Images can be easily received and
displayed, such as blueprints, building
layouts, mug shots, etc. from the
server that is tied to reports, buildings,
addresses, or people.

* (Capture Images
Photos can be taken on scene and
digitally uploaded to the laptop for
attachment to a report.

Runs with Geac’'s EnRoute Mobile Application

Geac's EnRoute Field Based Reporting application is designed to run on a laptop with the

EnRoute Mobile application.
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EnRoute Field Based Reporting

Geac"” Public Safety’s
EnRoute Field Based
Reporting (FBR) suite of
products are wherever
you need to be.

It provides you with the
information to WIN THE
RACE AGAINST TIME®.

Geac's Enfloute FBR application is
designed to replace paper forms being
completed in the field with an electronic
equivalent. Built with the mabile user in
mind, these user-defined reports allow
field personnel to complete and submit
before becoming available for next call.

Benefits include selection of codes and
statutes from drop-down lists, validation of
data, and re-useability of data, such as
name data, without having to rekey details.

EnRoute FBR is designed to run with Geac's
EnRoute Mabile application on a laptop
that interfaces with Geac's CAD systems
for Law Enforcement, Fire/EMS, and private
Ambulance. Navigation of the application
becomes easier when equipped with a
touch screen.

Reports entered by personnel can be
uploaded to Geac's Enfoute Records system
using any TCP/IP connection, such as LAN
or WAN, CDPD, or IP for Radio networks.

The electronic reporting has many advantages
and features over the paper form. Coded
fields assist the reporter in selecting valid
values for everything from vehicle make and
model to federal and state codes.

User-determined field level data editing
ensures that required fields are completed
and that the data entered is correct or valid.

Features include:

* Touch Screen
Large buttons and other “click-able”
areas make it easy to use the touch
screen without a mouse.

* Customizable
Field reports can be developed and
customized to your agency'’s specific
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* Colors
Fields can be color coded for easier
reading or to visually group sets of
related data together.

* Accuracy
Data fields are validated both at time
of entry and when saving the report.
This ensures that required fields have
been completed and validated and that
cross-edit checks have been performed.

e Drop-down Lists
Drop-down lists of valid codes and their
descriptions are provided for all coded
fields. Field personnel can search the list
using either the code or description.

* Navigation
Support is available for both keyboard
and mouse/touch screen navigation for
your personal choice.

*  Windows “Look and Feel”
Standards for Microsoft Windows have
been followed for familiarity and ease
of use.

* Single Entry of Data
Once information has been entered,
it is available to all reports being
completed on the same laptop.

G Geac

Main:  (813) 207-6911
Fax: (813) 207-6941
Sales: (813) 207-6951
E-mail: gpsinfo@geac.com

Report Entry Windows

Windows are arranged in easy-to-follow
hierarchies of data, with summaries of
multiple sets of data arranged on their
own tabs for easier viewing and
updating. The “tree” provides an
instant review of open windows and
instant access to those windows.

Multi-tasking

EnRoute FBR allows field personnel to
switch to a new report without closing
the previous report. Personnel can
review and edit multiple reports
simultaneously, even if they are of
different types.

Field Transmissions

Users can use the TCP/IP network to
send their reports to other EnRoute FBR
users for review and receive the reports
back for corrections and/or completion.

This same method can be used

to allow users to start a report on
their laptop and complete the report
later at the office or in another car/
vehicle.

e Sketching
Users can draw accident or arson
crime scenarios and other diagrams for
attachment to a report.

* Display Images
Images can be easily received and
displayed, such as blueprints, building
layouts, mug shots, etc. from the
server that is tied to reports, buildings,
addresses, or people.

* (Capture Images
Photos can be taken on scene and
digitally uploaded to the laptop for
attachment to a report.

Runs with Geac’'s EnRoute Mobile Application

Geac's EnRoute Field Based Reporting application is designed to run on a laptop with the

EnRoute Mobile application.
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Introduction

Chapter 1 - Introduction to EnRoute™ FBR

Purpose of the Training Guide

The following is a training guide for the Geac EnRoute™ FBR application. Since each installation is
custom and the window displays will appear different to different users, this training guide is designed to
help users with functionality related to data input and retrieval. After learning this basic functionality,
users should be able to then maneuver through any of the windows or data files more easily.

Three Types of EnRoute FBR Available to Launch

= 1. FBR Lite
= 2. FBR Standard
= 3. FBR Standalone

FBR Lite launches EnRoute FBR with EnRoute MDT running in the background. The MDT remains
active, but it is transparent to the user.

FBR Standard is launched from an active EnRoute MDT session. The user logs into EnRoute MDT first
and then launches EnRoute FBR from the menu bar.

FBR Standalone launches FBR without running EnRoute MDT.

Two Ways to Launch the Application

There are two ways to log into EnRoute FBR, using the desktop icon or using the Start button and then
selecting from the menu.

Using the Desktop Icon
You can click on the desktop Icon that launches EnRoute Mobile and then launch FBR.

e Clicking on the Executable EnRoute RMS icon
Mabile on the desktop will launch the application.

Using the “Start” Button and Menu

1-1
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The second way (as illustrated below) is to press the Start button located on your desktop at the bottom
left, then select Programs, then select Geac Public Safety, and finally select EnRoute FBR from the
menu.
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Logging in to EnRoute FBR Lite and EnRoute FBR Standalone

In the Lite and Standalone versions the FBR logon window automatically appears and prompts you for
your officer number and password. Enter your officer number and password and click OK. Note that this
password is for the MDT and FBR application and is set by your system administrator. In other words,
this is not the same as your system password.

#_.Field Base Reporting Logon 5[

Officer Nax ||:||:||:|3‘| a

Bazzword: |71

OE.

Cancel

Clicking OK takes you to the EnRoute Field Base Reporting Main Window and Selection Tree (as
illustrated below). The selection tree view displays the available FBR reports.

= Enfloute Field Base Reporting - [Selecton Tree] - =10 x|

Ele Wew Window Help
Tress  Expand Collapse

it Fiegld Base Reporting

2 Offense Report

= Citation

= Crash Report

1 Field Irtarview Report

If Available Options

= Furge Other File Records

| Select & Merm or Funciion | 1738 | 1914/302 e

Note:

In the standalone mode only, the white X within the red circle appears in the lower right hand
corner of the window to indicate that you are not connected to the CAD server.
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Logging in to EnRoute FBR Standard via the Mobile Login Window

When you log in to EnRoute Mobile, the base MDT window is displayed. The next pages will take you
through each step that follows:

After all new downloads have been completely transferred, the FB Reports menu option appears.

#.EnRouteMobile &l x]
File Logon Edit Wiew Utlities Skatus  Inguiries Configure  MapPoint  FE Reports  Route Address  Help
® 2| 2| N| 8B |2|a|E|=]|= e I
Might Large | Utlliies | Inguiries | Explore | Maps |Inc, Cd|  Print Report Enrte | OnScn Avvail O0Sve | OpRpt | InCmd
—Home
| =
Folders mi Calls {1 of 1) - 3 Unread Message(s)
£)-2 Inbox 3

CAD393 DISAB-REPORT OF A DISAB WEH At 60 KB 194 060403 14:33:59

g Car2Car

d.h HCIC

ol

_ ﬁt‘i rs:';"ims |Message Received: DGMD42003 14:3%39

: gﬂele‘ted

= Call tatus Active Law Enforcement Incident [200306040013
olice

Rcvd:l14:33:20 Disp:l14:33:36 Arrv:l

Pri:j318 Bl:| B2 :| B3:]
ST Nature:|[pISAB-REPORT OF A DISAB VEH Pr:i_:|2_
OutSt | OutSt | Stolen - ;3. M -

— | In Progress:| Grid:[rsneoon ap |: jua

Stolen | Field | Mame Location:IGO HB I94

Apt:| Sub Division:|
Fp—— = __ _ _ ——

| - ] h
1| | 3|

Reeli Connected | &7 Message Sert Ok |E Dispatehed [6/5/2003 10:28 M [ 0 [

Click on the FB Reports menu option (encircled below) to launch EnRoute FBR Standard.

T =101 xi

Bt Yew (blbes Status Inu.l'ni ﬁmm-n ﬁ Hem

‘ |2 e = P - e
Explore "E" Ewte | OnScn | hul e el

If you have not logged on to MDT you will be prompted to enter your officer number and password. Enter
your office number and password and click OK.
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#_.Field Base Reporting Logon 5[

Officer Max ||:||:||:|3‘| 8

Pazsword: I

k. Cancel

After entering your logon information (or if you have already logged on to CAD before), you can select the
report type to view from the FB Reports drop down menu. The image below shows the Offense Report
about to be selected.

1|
Fie Logen Edb View Ltes Stabus Inquiles Configure MapPork | FBReports Foubs Address Halp |
Al [P B g e = o [Pl o ]
wight | Large | uties | nguries | Bxiors | maps |inc, cod| Prre avall | oosve | oonpt | nemd
b AL, Rt kot SRR 8 M L LR
|| Fleld Interview Report ﬂ:
Tow, L

Impourd Repart
Fﬂm Inbex (12 of 13) - § Unread Me gl
- Al Fdders ~ cd o Coandor Swhicet | Raraivad lal

The window below, with a list of the reports—assigned to the officer logged in—is displayed. You can
easily go back to view the menu tree from this window. Click the Close icon on the Control Bar or click
the Tree Icon on the Tool Bar.

= Enfoute Field Base Reporting - [General Lookoup] _..JHIEI
+
Trae
Enter Husber. ||
Stabus Repotlo  Dae |Nab.u Locaticn
SAVED 0Z0000ER  09/25/2002  STOLEN FROFERTY a6 WET GRAY 5T
0K DISE 0000077 0842302002 | BURGLARY BA05WEST GRAY 5T
0N SERVER 200200007772 ROBBEAY

200200000 2002-00000M
SAVED mozOoo0nd  09/25/2002  SUSPICIOUS PERSOMS 200 NORTH GUMPY 5T

OH SERVER 2002000007 THEFT 100 AN 5T

Note that when you are connected to the CAD server, a Handshake Icon is present in the lower right
hand corner of the window.
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2 Offense Report
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2 Citation
1 Crash Report
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Menu Bar Overview

EnRoute FBR is designed to work with a mouse or a number of special characters and key combinations.

Data entry procedures that are common throughout the application are described here. Unique
characters and procedures are defined in the pages that follow.

Key combinations are expressed by linking the key names with plus (+) signs, for example, pressing both
the <ALT> key and the letter <W> together would be expressed as <ALT+W>.

The underlined Letters in Menu Bars are known as hot keys. In addition to clicking with your mouse, you
can select an item by pressing the <ALT> key and the underlined letter. For example, when an item to
save is expressed as Save in a menu bar, you have the choice of either clicking the Save item or
pressing the <ALT> key and the letter <S> together (in other words, pressing the <ALT+S> key
combination).

= EnRaoute Field Base Reporting - [Selection Tree] [

L Citation
1 Crash Report

Fressing <Alt+ W=
together displays the

Wyindow menu

In some cases, keyboard shortcuts are available without selecting a menu from the Menu Bar. The
following table lists common shortcuts using the <Ctrl> key.

Command Shortcut Command Shortcut

New Item <Ctrl+N> Exit Application <Ctri+X>

Close <Ctrl+M> Options <Ctrl+O>

Save Module <Ctrl+S> Show Module <Ctrl+T>
Tree or Hide

Clear Module <Ctrl+L> Module Tree

Print Screen <Ctrl+P> Index <Ctrl+F1>

1-7
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Tool Bar

The Tool Bar options will vary based on the type of window that is active or has focus (the window you
are currently on). Options that are displayed, but not available will be grayed out. The following
illustration shows a sample Tool Bar. In this example, several options are grayed out as unavailable.

#_.EnRoute Field Base Reporting - [FBROD - Field Based Offense Report - 2002-000088] o [ |
File ‘iew ‘Window Help Page

‘?"JFE:E&

Tree Templ..  Spel Hold Unleck  Assoc...

Clicking the left mouse button once on each icon will perform the functions that follow:

Displays the Tree View (or Hides T Narrative Templates.
? the Tree View).
n\a}f Invokes the spell checker when on El Puts a report on hold. This is
a narrative window. done when the report has not
Spell Hald been finished and will be

worked on later. Putting a
report on hold does not check
for required fields or run the edit

checks.
& Unlocks a report that has been sent List Items associated to the
to the server and locked. Requires - report.
Unlock | a password. Assoc,..
Collapses the Tree View. I Expands the Tree View.
— ——
: The request Icon prompts for a
5 Single New ltem. i:l = | Report number. When entered
Fequest the program will retrieve the call
data from a CAD incident that is
already closed or is an open
call on another unit.
D Multiple New Item Drop Down (as = Displays the EnRoute Directory
New | illustrated below) that contains reports that have
Open been saved to disk. A prompt
[ - like the one below will first
Mew appear. Click S to open from
Persons the server or D to open from a
' Businesses disk.
| Wehicles x
F'r'l:II:IEr't':,l' Do pou wish to open a report from the 'S'erver or 'D'isk? I—
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Command Bar

The Command Bar icons on the right side of each window are configured so that when they are activated
(that is, are available for the current window), they become raised when you hover the mouse over them.
The command key buttons will change depending on the window that you are on. Many will operate as

described in the Introduction chapter. The following are commonly found on Input/Validation windows:

Fenfoute Field Bace Reporting - [FERO0 - Field Based (ifense Report -Iﬂ:l?.-ml]

Gla New Windew Help Bage

| * v % .B 8 &
Trae iy 5 Hald rloi  Assoc, .
bdmin I Offenses | Persons | ﬂusinessasl Vahicles !E:.elmnnﬂifan...] Parrathe |

Iracickant N abure - il T i

[ETaLEn PAGFERT ¥ JUER URrEHGE The [Save] icon is
Igm; ’%ﬂuﬂ_ IEM: o : olccuredDate: | raised. Click it to
.30 R WELNESDAY ]/ save the current
Lﬂ.' n hai

IJE
pee . jocstonTige. —, Bunesbeosfgmslzehe

lmn.: '@ f|2] record.

=100 x|

[Save] Icon: Saves the current record and exits.

[Delete] Icon: Deletes the current record. The following warning appears for you to
confirm the deletion:

= [PI.GUI)

About to delete record 001, Frocesd?

_to |

Subrmit

[Submit] Icon: Submits the current record to the server, to the local disk, to a floppy
or to another unit. The report can be sent to the server for posting, printing, or
storage for later retrieval. When you click the button the window below appears.
Select the applicable option and click OK. (
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#_.Select Option x|

Send Fepart |

2| Taothe Server for later retiesal

3| Tao the Server for printing
4| Ta the Server for posting
5| To disk

If you select To disk the standard “Save As” window appears. Click the [Save]
button to save a copy of the report to the EnRoute Mobile directory.

savens 2| x|
Savein: |@ EnRoute hobile j - &5 B9~

2002-000001 b=t
EnRouteMobileDebug. txk
MapPoinkStartfdr, bxt

REPORTS . WORE _2002-000003, k=t
REPORTS.WORK _2002-000010, k=t
REPORTS. WORK _2002-000077 k=t
REPORTS. WORK _2002-000099, =t

File hame: FiEF'I:I RTS wWORK, 2002-000083 j Save I
Save as type: I"_l:-:l [#.bet) j Canicel |

4

Note

You can browse to save the report a different location. If the Laptop is equipped with
an “A:\” drive then the report can be saved to floppy diskette.
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[Close] Icon: Closes the current record. If changes have been made you will receive
the following confirmation message.

wiould you Bke to zave your changes?

Click on the [Yes] button to save your changes. Click on the [No] button to exit
without saving. Click on the [Cancel] button to take you back to the data entry
window.

[Report] Icon: Enables you to view or print reports defined for the record.

Surmmary

[Summary] Icon: Brings you back to a summary list from a summary detail window.

[Clear] Icon: Clears the Selection Criteria
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Status Bar

The Status Bar appears at the bottom of the input/validate windows (actually, it appears at the bottom of
almost all EnRoute FBR windows). It displays the page numbers, the Record ID, the file it comes from,
the current time and the current date.

1 2 File: FERARTS RecardlD: 1 ‘ 12:14 ’7 09/27 /2002

If you hover the mouse over the page number it will display a tool tip describing the page. Clicking on the
page number will take you to that page.

i LAP TOP ¥ICTIMS, WITMNESSES, OFFICERS, ARRESTS, 5 -

1 2
e

You can also view pages by clicking on the page item on the Menu Bar.

#_.EnRoute Field Base Reporting - [FERPROP - PROPERTY DATA ENTRY AND YALIDATION SCREEN

File Wiew Window Help | Page

b o U7 1 PROPERTY DATA ENTRY AND VALIDATION SCREEN
Ul BICYCLE DATA ENTRY SCREEM

You can also access a page by pressing <ALT+P+"PAGE#">. For example, for page 2 you would press
<ALT+P+2>.
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Tree View

The Tree View is Geac's graphical version of the old text-based menus.

= Enfioute Field Base Reporting - [ Selection Tree]

Ble Yew indow telp

T F -
Trag  Expand Colapse

F7 Field Base Reporting
£ Offense Report
&) General Lookup

I Citation
£ Crash Report

Current Active Screen:

File: REPORTS WORK Recard |0 2002-00055

ISdhﬁaHnmu:thum

Navigating the TreeView

1647

To expand or close a menu, simply double-click on the icon or folder, or use the arrow keys to navigate to

a folder and then press the <ENTER> key twice.
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=-Enfoule Field Base Reporting - [Seledtion Tree] - ‘[EI x|
fle dew Window Heln

T B =
Tree  Expand Collapse

il Fic|d Base Reporting

x| q‘nnrm:. Boont

&) General Lookup
=3 File: REPORTS WORK Record |D: 2002-000088 expand and

Click the lcon to

2 Citation collapse the tree.
ash Report
Click a
Folder to
yiewy its
contents.

Expanded Tree View

When entering reports, it is possible to have more than one report open at a time. You can extend the
Tree View out to multiple levels. In the following example, we start in the REPORTS.WORK file, and then

go to the FBRPERSONS file (highlighted).

= Enfloute Field Base Reporting - [Selection Tree]

Bile Wiew ‘Window Help

T B =
Tree Expand Collapse

% Field Base Reporting
& Offense Report
a) General Lookup
‘3 File: REPDRTS WORK Recornd |
1 Filo FF " ——
E Citation
a) General Lookup
3 File: CITHOLD Record 1D: 00000002
= Crash Report
&) Gensral Loakup
& File: CRASH HOLD Record 1D 2002-000001

O: 2002-000088
D1

Note:

To see where you are and what windows you have open, you can click on the [Tree View] icon
(the tree icon) on the Tool Bar.
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Data Entry Conventions

The <ENTER> Key

Press the <ENTER> (same as the <RETURN>) key to invoke a function that has focus. Summary lines
that are highlighted have focus. Double-clicking the mouse performs the same function as pressing the
<ENTER> key.

In the example below, the first line is highlighted and has focus. Pressing the <ENTER> key will take you
to that record. (Note that you can also click the highlighted row to go to the record.)

=101 x|

- v W .. P 5 &
Tres = T } b Assoc,..
bdain Ciffencas Eersons Businesass Wighicles Belated Ofien. Narratioe | i |.I

MISEING, s MISEING JUVEMILE W F 10104388

Another example of focus is when a button has the dashed inner borderline surrounding the word (as
illustrated below). In this instance you can click the Go Button or press the <ENTER> key to open the
record.

Enter Mumber; | 2002-000002 Go!

However, as illustrated in the image below, in this instance you can only click on the Go button (since the
button does not have the dashed inner borderline that would indicate that it had focus).

Enter Number: | 2002-000001] Go

Entering Dates

Dates are input in the MM/DD/YY (Month, Day, and two-digit Year) format whenever you enter dates in
this application. Use the following guidelines to enter a date into the system:

= If you enter the day only and press <TAB>, the system automatically places the current
month and year into position. For example, if the current month is January 2001 and you
enter 27, the system places the date, 01/27/01, into position.

= If you enter only the month and the day, such as 01/27, the system defaults to the current
year.

= [f you enter the entire date, the system automatically inserts the character separators.
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Using the Delete Key to Erase Data

If you have entered incorrect or unwanted data in any of the non-required fields in EnRoute FBR, you
may press the <Delete> key to erase the information and enter new data or proceed to the next field by
pressing the <Tab> key. The <Delete> key will also delete data in a narrative field.

Tab and Shift Tab Keys

On data entry windows, you can move up and down through the fields using the <TAB> key to move
down and the <SHIFT+TAB> key combination to move up.

Narrative Editing Keys

The arrow keys move the cursor up or down and from left to right. The <Home> key will take you to the
beginning of a line and the <END> key will take you to the end of a line.

Drop Down Help Lists

If the field you are in has a drop down arrow, you can click on the arrow to display the drop down list’'s
available selections. Click to highlight then click again to select your choice. The example below shows
a drop down list with the days of the week.

#=_.Enfoute Field Base Reporting - [FEADD - Field Based ilfense Report -m—m] " - -jﬂ ﬂ
Bie Wew Window Help Page

- H v . B & &

Troa T e ¥ gl 1TK3TH  ASBDC, .

bdain I Offenzas | Fersons ]Husinessasl ‘Wehicles |EalmedDﬂan.| Mot |4 pl

Ircident Halune Report Type - - B Drale
|§T-:|LEN FROFERTY j1 LICR OFFENSE _] 925/ 2002

el Occuned :  Da I:I‘l el To Dcoured Date: ToO Time ; Qg Repoit Date
I]&I{I 'I}&Ell] E SR~ | 3.?2-.1 f2002

505 WET GRAY ST - ruz;:w* .-'-'.M TAMPS, 3

WEDMESDAY
ocaton |

F F DRIDA COMMERCIALY ool
FRID&Y
SATUADAY
1 'I: LOWY
0 )
2 UNOCCURIED

Anachients : |

Days of the Week
Choices

Tabs

Tabs are accessed by clicking on the tab with the mouse or by pressing the <ALT> key plus the
<underlined letter> key displayed on the tab. For instance, on the example below, you can click the tab
or press the key combination <ALT+P>.

1-10
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#«Enfoule Field Base Reporting - [FFFERDD - Field Based Dilense Report - FEFBRPERSL - 2002 - D6 |

Ble e Window Help Page
2|2 v B & &

Trad T Sl Sl | ASEOL...

Idmin | Offienses Eersons |ﬁm’nﬂssaa] Wahicles | Fropemy | Farretive |FLJL

HAHE F'EFIEE'H TYFE

TERRORIST . Il ARRESTEL

For example, clicking the
Persons tab, or pressing the
=ALT+P > key combination
gives you access to the
FPersons Summary windaw.,

1-11
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Chapter 2 - Data Entry and Validation

This chapter contains examples of windows that will demonstrate basic functionality for entering data.

General Lookup (Report Summary) Window

The Report summary window displays the reports along with the current report status. Reports that were
sent to the server for printing will remain in the SAVED status. The reports on the current report (General
Lookup) window include:

ON HOLD The report was saved without running edit checks.
SAVED The report was saved and edit checks were run.
ON DISK The report was saved to disk, C Drive, floppy, and so on.

TO SERVER - POST The report was submitted to, but not verified as on the server.

ON SERVER - POST The report was submitted and verified on the server.

TO SERVER-CAR The report was queued on the server waiting to be sent to a car.

WAITING FOR REVIEW  Sent from another car waiting for review.
File Yiew ‘Window Help

A

Tree Open

Enter Mumber: |2UD2'UDDDBB ﬂ

Statusg Heth Ma Date M ature Location Approval | Rejected
TO SERVER 0oa | I > | STOLEN PROPERTY

SAVED 2002-000011 09/30/2002  AUTO THEFT 100 WALLOW LANE

OM SERVER - POST 2002000077 09/23/2002  BURGLARY BE05 WEST GRAY 5T

TO SERVER -POST 2002-000044 1040142002 MAMAGEMENT TESTING

TO SERVER -POST 2002-000079 1042942002 WAMTED PERSON GEACVILLE

OMHOLD 2002-000024/1 1140142002 | FOLLOWUP BURGLARY | 456 GEAC LAME

WAITING FOR REVIEW  2002-000026 1043142002 BOME THREAT GEAC CITY REJECTED
OM DISE 2002-0007145 110142002 MOTOR WEHICLE THEFT 145 GEAC ROAD

1002

11/14/2002 @

2-1
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Creating Reports From EnRoute Mobile

If running the full EnRoute Mobile application (not EnRoute Mobile Lite), when a CAD call is displayed in
the Messages Received window, a “Report” toolbar button will be enabled if there are reports associated
to the incident displayed, and if Field Base Reporting is authorized for the current EnRoute Mobile
session.

# EnRouteMobile EENE
File Logon Edit View Utlites Status  Inguiries  Confi FEB Reports  Help
Might Large | Utllities | Inguities | Inc. Cmd|  Prinl Report § Enrte | OnScn Aval | OOSwc | OpRpt | InCmd |
Home ........... . —___ _,I

i+| © |Sende| Subject Received
. CAD.332 DISAB-REPORT OF A DISAE VEH At 100 MAIN ST-DU 06/10/03 12:45:02 —l E

) hdl

i[ Message Received: 0610/20035 12:49:02
L

Cap TEXT_MESSAGE.HTM 0E/10/0312:47:48 {5
|

Active Law Enforcement Incident [200306100002

Rcvd:!12:48:49 Disp:l12:49:00 Arrv:l
Pri:[265 B1:| B2:| B3:|

Nature :|[DISAB-REPORT OF A DISAB VEH Prj_;lz_

F1- F2. Fi-

fmke o) sl || T Progress:| Grid:B5a Map | [123N

F4- | F5. | Fe-
O05ve| OpRyt | nemd | || T,yevation 1/100 MATN ST-DU
F7- Fi - Fi-

eing | Sblen | brver | | Apyt z Sub Division:[PAT's suB

F10- | F11- | | =
Wanted | Logon ‘;"" AT R | g

B Connected | § Messaue Received [} Dispatehed | BADA2003 | 12:49 Phd |0 |

When the Report button is clicked and there is more than one report associated to the incident, it will
bring up a dialog box prompting which report number to use to create the new field based report.



Data Entry and Validation

x
E
200300267 200308100003 100 E MAIM 5T-AMED TRAFFIC 1:.03:44 Phd
2003-00268 200308100003 100 E MAIM 5T-AMED TRAFFIC 1:.03:44 Phd
Ok, | Cancel

After a report number is selected, if there is more than one type of report to create, it will prompt for the

type of report.

#-Report Types [ [=] [ [=]

Offensze Report
Accident B epart
Towedlmpound Report

k. Cancel

After selecting the report type, it will launch the input screens for the report selected, with some of the

input fields already pre-filled with the CAD call information



Data Entry and Validation

* - Lriktoute Diehd Oase Reparting - [FERO0 - Field Dased Offense Report - 200C0-00001 ]

fie Yew Wrdow Help Page

e

E v B &

&

Tanoli Spell Held 10l l Assec,. Disgram

Mo | Ofenses | Eemons | Busmesses | veces | Fopety | Nemawe ia]
e ——

R ————
® Incident Nahae : 1\\
ACAIST THREAT

i i H r Time :
| I p TUESDY 'rl iE-"IIJ.-'ZIIG |12:-H

124400

B TOLL BOOTH

Repost Type -
1 UCR OFFEMSE

FL @— ET’EIF! STERLIMG =

EE FLORIDA ri 13 HIGHwEY FAOADALLEY ﬂ IEWLYHFIIDGE

é FELONY

=

#lcobol Related: [~ Dig Related - T

User defined CAD data fills in automatically.
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Accessing Reports for Data Entry

To see a list of reports that have been issued to calls received on the MDT, click the drop down list button
next to the Enter Number: field. Click the report number to create and it will put that number in the report
number entry field. Click the Go button to create the report.

# Enfoute Field Dase Reporting - [ General Lookop |

Enter Mumber. | - m
A00AE20007  DISAB-AEPORT OFADIS 10.30:35 4M EDME |14
200CH001 5 200GE2 30007 DISAE-REFORT OF ADIS 10030035 &M BONE 154
Shabug Reta00a00186 200EE2 30007 DISAB-REFORT OF ADIS 10030035 &M EDMNE 194
SAVED MEUEGD[HS? 200G0E2 30007 DISAB-REFORT OF ADIS 10030035 AW BDME 194
200001 £ 200E0E2 30007 DISAB-REFORT OF ADIS 10030035 &M EDME 194
200001 £ 200G06E2 30007 DISAB-REFORT OF ADIS 10030035 AW EDME 134
200G-001 50 200G0E2 30007 DISAB-REFORT OF ADIS 0030035 &M EDME 194
l200c0m @1 20030F230007  DISAR-AEFORT OFADIS 103035 44 ENKE 194

5 =Jry 2y &
Eile View Window Help Fil
5 = 1
Tree Jpen ||

<

Enter Number{2002 00486 = )
. I

Status | Report No | Date | Nam\ | Location 2 4
SAVED 123 09/18/2002 Breaking an teing 123 elm st N

TO SERVER 2002-000088 09/25/72002 STOLEM PROPER C

The reports listed in the dropdown list are report numbers that were issued in CAD. Listed below are
several reasons why a report number does not show in the dropdown list on the General Lookup screen
in FBR, or in the dialog box showing the list of report numbers that can be used to create new reports in
EnRoute Mobile:

1 The report was already created and should be showing in the summary list of reports on the General
Lookup screen in FBR.

2 The report was already created and submitted to the server, to another car, or to disk.
3 The report was assigned to a CAD call by a dispatcher while FBR was not connected to the server.
4 The GPS_MDT_CALLSMON phantom was not running when the report number was issued in CAD.

2-5
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If, for some reason, the report does not pre-fill with CAD call data when expected to, it can still be
requested from the server. To request the CAD information from the server, click the Request toolbar
icon on the General Lookup screen and enter the report number when prompted, and it will send a
request to the server to return back the CAD information associated to the report.

‘=

Request

= EnRoule Field Bass Dsoorting - [General Lookup] ) [m]

-

Erber Mumber l j

Statuz Report Mo | Diate Mabure: Location Approval  Aejectad
OM HOLD  2003-00000 | 0BA0/2003 TERAOQRIST THREAT :J.EUEE'I.IHI TH

SAVED 200300002 O0BA2/2003 BURGLARY TEISWEST CHERRY

DN DISE.  2003-00003 06102002 ROBBERY J07WEST GRAY ST

The request Icon prompts for a Report number. When entered the program will retrieve the call data from
a CAD incident that is already closed or is an open call on another unit.

#_.General Dialog x|

Fleaze enter report number IEDDS-DDEEH

(].4 Cancel |

If the request is successful, the report number should display in the toolbar dropdown list after a few
seconds. Otherwise, it will display an error message.

= EnRoute Field Base Reporting - [General Lookup]
File Miew Window Help
‘ b o ‘ = B

Tree Open

2003-00268
Enter Murmber: b I Go

Make sure the application is connected to the server when submitting the request. When the request is
sent to the server, the image on the Request toolbar button changes to indicate that a request is pending,
when it receives a response from the server; it should change back to its default image.
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After you click the report you want, the following dialog box appears prompting if it is a new report. Click

[Yes].

EnRoute Field Base Repo x|

Building new ikem?

Mo |

The report entry screen with pre-filled CAD data appears.

#_.EnRoute Field Base Reporting - [FBROO - Field Based Offense Report - 2003-00268] - |EI|5|
File Yew Window Help Page

Ly v B & &« @
Tree Templ...  Spel Hold  Unlock  Assoc... Diagram
Offenses | Persons | Businesses | Yehicles | Property | Marrative |F P I » |
Incident Mature : Report Type : Beport Date :
| TRAFFIC | =] [er10/2003
Receive Time: Date Occured : Time Occured :  Drap Of Week : To Dccured Date : To Occured Time : Orig Repart Date :
[12:03:44 [ [ | | I L |
Location : Apt ipcode City
T00E MAIN ST-AMBO | [ - | =l
State Location Tupe : Busihess Mame / Area |dentifier :
[l FomDa =] =
Incident Type :
j Aleohal Related : [~ Drug Related : -
O ccupancy : J # Offenses : #Victims: 8 Offenders:  #PremEnt:  #'eh Stalen:

Attachments : I

E xceptional Clearance © Adult £ Juvenile : Clearance Type : Clearahce Date :
| = - | - =

DOfficer 1 : Officer 2:

—

File: REPORTS WORK RecordiD: 2003-00262 14:30 | OEA0/2003

1 2

To see a list of reports that have been issued to calls received on the MDT, click on the drop down button
next to the report number entry field. Click on the report number to create and it will put that number in the

report number entry field. Click on the “Go” button to create the report
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- Enftgute Field Base Reporting - [General Lookup] = J= [x

ErtrNubes = [e] !
2003-0026E6 200305100003 TR&FFIC

10344 PM 100 E MAIN 5T AMBO

........... T00E Malk 5T -AMEBC
Slohs Ao ek
OMHOLD 200300001 | 06A10V2003  TERRDRIST THREAT

SAVED 2003-00002 081272003 BURGLARY

OM DISE 200300003 06A10/2003 ROBBERY

OWHOLD  2003-D0268 TRAFFIC

You can access an existing report by typing in the report number in the report number field and pressing
the <Enter> key, or you can double-click a visible report number on the list.

=~EnRoute Field Base Reporting - [General Lookup] =|C

Ente Numbet | =

Stahus |FIapcﬂN|:| Date |Halu'e Location Approval Fejected
OMHOLD | 200300001 | 06A0/2003 | TERRORIST THREAT | SEYwWiay TOLL BOOTH
SAVED 200300002 0RAZ/2003  BURGLARY SE05 WEST CHERFN
ONDISE | X0300003 0610/2003  ROBEERY 3307 WEST GRAY 5T
ONHOLD | 200300258 TRAFFIC 100 E MAIN 5T 4MED

If you select a report that has already been sent to the server, you will see the following dialog box.
Select [Yes] or [No] depending on whether this is a supplement or a modification of the original report. If
you select yes then a supplement number will be assigned.

EnRoute RMS (Run Time) |

@ Report has been submitked, Is this a supplement?

Note:

The supplement number assigned by the laptop is temporary and may differ from the supplement
number assigned on the server.
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If you select a report that has been verified to be “ON SERVER” it will be opened up in a locked mode. To
unlock the report, select the [Unlock] icon on the Tool Bar (illustrated below).

5

nlock,

A password will be required to unlock the report so that it can be modified and resubmitted to the server.

#.Geac Secured Access il

Pazzwiord Bequired

|
k. Cancel |

If you select a report that was created with an application version different than the current version on the
laptop, you will see the following warning message. Click [OK] and the report will be opened.

EnRoute Field Base Reporting x|

& \Warning! This repart was previously saved using a different version,
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Entering Data in Fields

#_EnRoute Field Base Reporting - [FMFBRO0 - Field Based Offense Report - 2002-000026]

File Wiew window Help Page

b o v B &
Tree |Templ... Spell Hald Unlock  Assoc...
Main | Offenses | Eersons | Busineszes Yehicles | FProperty | Harrative |F 4 | »
|
Report Type - RBeport Date - Incident Mature : Orig Report Da
|‘I LICR OFFEMSE LI |1D£31£2DD2 |BDMB THREAT |‘ID.:’31.-’2DD2

Date Occumed : Time Occured :

Day Of wWeek

II
Save

Business Name / &rea [dentifier :

I‘I 0431/2002 12:00 I'-S FRIDAY LI
To Occur Dt : ToOccur Time:  Day Of 'Week : | acation -
|1Df3‘| f2002 |‘I 300 I'-S FRIDAY LI IGEK-‘«E CITY |
Apt§ City - Stabe : Zipcode ; L
{TRI& TRIANGLE =l F\K ALASKA  +) | - .

Location Type :

ARES, NahkE 03  BAR/MIGHT CLUE LI e
Forced Entry | Occupancy : Clearance Date : i
Domestic Violence: [ I LI I_r"'_-"l_

Clearance Type © Exception Type : Adult / Juvenile :
Case Status : Attachmerits :
| I

Officer 2 :

|DDD318 ;“MEINHAFEDT,JEHHY

File: REFORTS WORK RecordD: 2002-000026

I
17:43 ‘ 11/08/2002 6
|

Tool Tips

Most data entry fields will have a tool tip associated with them. Hover the pointer over the field to see the

tip. The following illustration shows a tool tip for a 'Free Text' field.

Free Text: Id 56 characters long

Date - Enter free text up to 5B characters [editing achivate
e

Default Date : 2427120

Time 'w'/o Secs : 1119

Special Edit Fields

Free Text Fields

Enter any type of text. The length is limited to a maximum of 56 characters. Line editing is available.
The <LEFT-ARROW?> and <RIGHT-ARROW?> keys, move the cursor left and right.
The <HOME> key goes to the start of a field and

2-10
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= The <DELETE> key removes characters.

Free Text: > |T his i & free text data entry field 56 characters long

Diate - |E nter free text up to 56 characters [editng activated]]
oo
Diefault Date ; |2;2?le:||]1
Time W0 Secs : 1119
Date

Enter 6 digits to represent the date, for example, 092302 will be interpreted by the system as 9/23/2002
and the delimiters are automatically inserted.

Report Date :
IH!EE!EDDE
Note:

Alternatively, you can enter shortcuts for the current year or the current month. For instance, if you
want the day for the current month and year, you can enter the shortcut 23 and that would also
result in 09/23/2002. If you want the day and month for the current year, you can enter the
shortcut 0923 and that would also result in 09/23/2002.

Default Date

The system automatically enters the current date for you. If you would like to change the date, follow the
same format as explained for the Date field. Enter the new date by typing over the default date.

Report Date :
/2342002

Note:

This field can be set up so that you cannot change the default.

Time W/o Seconds

Enter the time without seconds in HH:SS (Hours and Seconds) format. Use military time, for example,
8:00 AM is 0800, 1:00 PM is 1300, and so on.

Time Ocourred :
09:00

Time Default

Upon entering this field, the current system time defaults to the window. The format is the same as the
Time W/o Seconds field. You can change it by typing over the default time.
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Time Docurred
03:00

Value (Money):

Enter the exact amount in dollars and cents. The system then places the decimal for you. In the example
below, the value represents three hundred dollars and the system displays 300.00.

Walue

oooozoooo

Note:

This field only accepts numeric characters; in other words, do not use a comma (,) or a dollar
symbol ($) or any alphabetical characters.

Phone W/wo Ac

You can enter the telephone number with or without an area code, that is, 7 or 10 digits. You do not have
to enter the dash (-) that is used to separate the numbers; the system automatically places these
delimiters for you.

Home Phone :
231234

Note:

This field only accepts numeric characters and entries that have either 7 (####-####) or 10 (###-
HHE-#HHHE) digits.

SS#

Enter the complete 9-digit Social Security Number. You do not have to enter the dashes (-) that is used to
separate the numbers; the system automatically places these delimiters for you.

Social Security #
123-12-3456

Note:
This field only accepts numeric characters and entries that total 9 (###-##-#HHt) digits.

ZIP Code

Enter the 5 or 9-digit ZIP Code. You do not have to enter the dash (-) that is used to separate the
numbers; the system automatically places this delimiter for you.
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Zip Code :

|121 22

Note:

This field only accepts numeric characters and entries that have either 5 (##H#HH) or 9 (HEH#HHE-
#HHHE) digits.

Height

Enter the height (##'##"). For example, 5'8" would be entered as the four digits 0508, and 6'00" would be
entered as 0600. The system automatically adds the measurement designators.

Height
IEIE'EIEI"

Alcohol Related (Yes/No)

This type of field is represented as a check box that you click every time you want to switch from yes to
no or vice versa. For example, the image below has no check mark and is interpreted as No by the
system.

Alcohol Related : [

Picodes File

This is a PI.CODE field, requiring a specific type of code for the information that you are entering. If you
know the code, you can enter it in directly. Otherwise, you can select an existing code from the drop
down (or Help) list. See the explanation on drop down menus or lists in Chapter 1.

Person Type :

Default Picode

The system defaults to a pre-defined code. You can select another existing code by typing over the
default or using the drop down list. See the explanation of drop down menus or lists in Chapter 1.

City -
I-‘-‘«DHEI ACWORTH j
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Officer Lookup

Enter the 4- or 5-digit Officer number for the officer you want to enter. You must enter the complete 4- or
5- digit number. If the Officer number is 24, then you must enter 0024. If you do not know the officer's
number, you can use CAD-style lookup help by entering all or part of the officer's last name and clicking
the ellipsis [...] button. This gives you a list of officers with the name or partial name that matches your
selection criteria. If the name you want is displayed, then click on the line for the name. After you select
a name, it automatically enters the selected PIN number and name in this field.

Officer 1 - :
|I:IEIEIS'IB JIMEINH&.HDT;JEFHFW

-
B Ele Wew Window Heln =l
b o ¥ s

Tres

Criterm II Summary List

DFFICER
MEINHARDT

DFFICERS
| PavROLL

0031

JIERRY

MEINHARDT. MELODY 00386
MEINHARDT, JERRY 0318
Required Entry

This field accepts a free text entry. This field is required and you are not allowed to bypass it until an
entry is made. The required entry option can be used on any of the different field types that you may
encounter. Depending on system configuration, required entry fields may be in bold type or have a
specific background color.

Report Type : :
1 LICR OFFEMSE -

Zero Pad

This field supplies leading zeros to pad your entry to a pre-defined length. For example, 24 might
become 000024.

Zero Pad Oo00oo007 254

Note:
This field only accepts numeric characters.
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Pos# Req Length
This field requires a positive whole number of a pre-defined length.

PoszH Req Length : 12345H

Keyword Search
This field searches the STATUTES file by keyword. Two inquiry options are available in this field

If you know the exact STATUTES file code section (Item ID) for the violation, you can enter the code on
this line. Often, the code sections are broken down to specific codes, such as a Residential Burglary.
However, this method requires that you know the exact statute or code number.

The best way to locate a code section is to use a Keyword. You can use a keyword from the description
of the violation. If the crime was a Burglary, you can use "BURG" as a partial word search and the
system searches for all charges with the word "BURG" in the description. The example below explains
how the CAD-style lookup help can be used in this way.

Type BURG in the field and then click the ellipsis [...] button, as illustrated below.

Statute :

[BURG] M

The system displays a list of charges that match the input criteria. Highlight the statute you want to select
and press <ENTER> or click the line.

= -EriAnute Field fese Repoting - [STATUTES - STATUTES MILE EEYWORD CROSS RITIRIMCE]

B Bl e e Hels
g 3 -

Tres

"E_wrrf_equ_I.J Sumrmary List

[ ETATUTES FILE EETWORD CAOSS AEFEAERLE
STATUTE NUMBER DEZCRIPTION OF STATUTE

POSSESSION OF BURGLARY TOOLS

BURGLAR
| EURGLARY {(WELLING-STEALTHILY)
i KB BLRGLARY [aRMED)
B10.02(24) BURGLARY TO STRUCTURE/CONVE Y ANCE-ASSAULT/BATTER
K] BURGLARY TOSTRUCTURECONYETYANDE WHILE ARMELD

&1 Bl
i ) BURGLARY TO STRUCTURECONVETANCE-LUNARMED
BURGLARY STRUCTURE UNCCCUFRIED

BURGLARY DCCURED - STRUCTURE
BLRGLARY-DWELLING

POSSESS BURGLARY TOOLS
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Adding Persons, Businesses, Vehicles, Article, And So On

Items in a report can be added in two ways. They can be added from the Associated Items Tree-view or
from the individual tab sections.

To view all the items in a report click on the Associations Tool Bar icon.

=

fss0c, .,

The Associations tree View is displayed. Click on the [New] icon and then select the type item to create.

= - FnRoute Field Base Reporting - [Inguiry TreeYiew)] =h

1 Vehidss Ma MISSING JUVENILE W F 10/10/1968

1 Puooety T IMaA SUSPECT W M 12/23/1965
Businesses

ﬂ' GEAC PUEBLIC SAFETY BRI WEST GRAY STREET
“Welues

& KABOOM EL AUTOMOEBILES DATSUN 2602
Property

3 10 SPEED MENS 10 SPEED
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The second method to create a new record is to select items from the tabs. Click on the Tab for the Item
you want to add.

= -InHoute Fisld fese Bepeting - [FOROD - Feld Based ense Beport - 2000 -000003]
Fili e Wifdon  Help  Page
T F ¥ PR B &

Tiea | i

Mem__1 Dfesars ! Presans Euaiﬂemal Withiclet |ﬁeuum..] Narvaiva |E

||;f?:—rsiu::’n-1m|s I?%W F%’%ﬁ.
FHOATH GLWFT 5T F_L Im_ F‘ |

A summary will display items currently listed in the report. Click on a blank summary line to view records
currently stored on the laptop. A right click will display a dropdown mini-menu to add or delete an item.
i [=] 3

#_.EnRoute Field Base Reporting - [FBROO - Field Based Offense Report - FERPERSUM - 2002-000003]

File Wiew ‘Window Help Page

ol v B & &
Tree Templ... Spel Hald Unlock  Assoc,.,
Main | Dffenses Persons Eusinessesl Wehicles |Be|ated0ﬁen...| MNarrative |1

PERSOM TYPE
COMPLAINTANT

Add Mew Row L e
Delete Row

Ek

=-InRnute Fiehl Rese Reporting - [FIRPTESIE - PTR l-ll'-ﬁ]
B Fla Ve Wiiakes  Hilg

- 0
Tee | looic bew
Criteria lﬁumma':r'hsf
PERSING -

HAME

MISSING, IMA

Click on an existing person to attach them to the current report or click on the [New] tool bar Icon to
create a new persons record.
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B2 Fle Miew Window Help

* ¥ 0O .
Tres Toagle e
Criteria | Summary kst

\ PERSONS
_ RACE

SEX | DOB
M [10/10/1977

F 10/10/1988

MISSINE, IMA W

Existing Ferson Mew Persan

The following message appears. Click [Yes] to attach the record.

EnRoute RMS (Run Ti x|

Do wou wish bo accept?

Yes Mo |

You may have selected the [New] icon.

A new blank record appears for data to be filled in. Fill in the data and save the record to attach it to the
report. Note the FBRPERSONS File that appears at the bottom of the window. Each field on this window
will be discussed on the pages that follow.
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#_EnRoute Field Base Reporting - [FBRPERSON - LAP TOP ¥ICTIMS, WITNESSES, OFFICERS, ARRESTS, = IDIiI
File Wiew \Window Help Page

- v B & &

Tree Templ..  Spell Hold  Unleck  Assoc,,,
Perzon Type - Statuz
IE COMPLAINTANT ﬂ ID OTHER j
Marne : Suffis:  Maiden Mame :
[GEAC. JOE
Ialvement : I
Race : Sex: Date Of Bith :  Age: E thnicity :

| =l =i — =l |
Address Apt City - State

| | | =l [ |
Zip Code : Res Type : Home Phone : Occupation :

| - = - - |
Employer : Employer Address : Apt Mo : E mployer City :

| | | |
Employer State Zip Code Busg Phone Other Contact [nfo
Social Security # Dirivers Lic # : Place Of Birth :

————
1 2 @: FERFPERSOMS FecordID: 1D ‘ 10:18 ‘ 1040142
v

Person Type
The person type is a required field. This response in this field determines what windows the user will see,
that is, arrest missing and so on.

Perzson Type :
IE COMPLAIMTAMNT j

Status

Status

IEI OTHER j

Name
Enter the name in "Last Name, First Name Middle Initial" format.

MHame :
|GE¢~E,JEIE

If you do not use the correct format, you receive the following error message. Press <ENTER> or click
OK and re-enter the name.
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EnRBoute RHM5 [Run Time] |

& FARME : Invalid name format.

Suffix:
Suffix :

=

Maiden Name:

b aiden Mame :

Involvement:
Free text 56-character field for entering the person’s involvement to the report

| rvolvement :I

Race

Enter the race code or click on the drop down box arrow to access a list of valid codes.
Hace :

I'w" WHITE -

Note:

Fields that are displayed in Yellow are NIBRS-related and are most often required fields. Some
required fields may be defined as a certain color. Some required field have name tags in Bold.
The example above for the Race field is denoted as Race: and the field indicates a required field.

Sex

Enter the race code or click on the drop down box arrow to select from a list of valid codes.

Sex:
M k& LE -
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Ethnicity

Enter the ethnicity code or click on the drop down box arrow to select from a list of valid codes.
Ethnicity :

N MOT OF HISPAMNIC IIIFIIj

Date Of Birth
Enter the Date of Birth in MM/DD/YY (Month, Day, and Year) format.

Date OF Birth
10101977

Age

The 'Age'’ field populates automatically if a Date of Birth was entered. If no Date of Birth was entered,
enter in an approximate age. Enter the age code or click on the drop down box arrow to select from a list
of valid codes.

‘Age : _
Residency Type

Enter the Residency Type code or click on the drop down box arrow to select from a list of valid codes.

Hes Type :

Residence Status
Enter the Residency status code or click on the drop down box arrow to see a list of valid codes.

F I - |

Address
If your agency is not using Geofile address verification, then enter the address into the free text field.

Address :
1234 MAIN 5T
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Apt/unit
Enter the Apartment or unit number.

Apt -

|123

City

Enter the city code or click on the drop down box arrow to select from a list of valid codes.
City :

|AEW[;&DHEIFIT H ﬂ

State

Enter the state code or click on the drop down box arrow to see a list of valid codes. This is usually set
up as a default field for your state.

State :

IVA. YIRGIMIA j

ZIP Code

Enter the ZIP Code. Valid ZIP Code formats are either 5 or 9 digits. The system will provide the dash ("-
") if you enter a 9-digit code. Any entry that is neither 5 nor 9 digits will be rejected.

Zip Code :
12122-

Home Phone

Enter the home telephone number, using either 7 or 10 digits. The system will automatically include the
dashes ("-"). Any entry that is neither 7 nor 10 digits will be rejected.

Home Phone :
1231234
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Occupation
Enter the occupation. This is a free text field.

Occupation :

COMPUTER PROGRAMMER

Employer Address
Enter the employer address

Emplover Address :

5505 WEST GRAY 5T

Apt Number

Enter the employer apartment or unit number.

Apt No :
123

Employer City
Enter the employer city.

Employer City :

IAEEI] ACCOMALK,

Employer State

Enter the Employer state

Employer State :

CO COLORADO

Zip Code
Enter the employer zip code
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Zip Code :
12121-

Bus Phone

Enter the work telephone number, using either 7 or 10 digits. The system will automatically include the
dashes ("-"). Any entry that is neither 7 nor 10 digits will be rejected.

Busz Phone :
H55-1212

Other Contact Info
Enter any other information useful for contacting the subject.
Other Contact Info :

OTHER CONTACT INFO

Social Security Number

Enter the 9-digit social security number.
Social Secunty # :
123-12-3456

Drivers Lic #

Enter the driver's license number. This is a free form field because driver's license formats vary by state.

Drivers Lic #f -
DRIVE123456

Place of Birth

This is a free text field for entering the place of birth.
Place OF Birth :
| WAS BOERN IN THE USA
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PERSONS File Page 2

To access Page 2 of the PERSONS file data entry windows, you can select the Page Menu located on
the Menu Bar and select the page you want or you can also click on the page numbers (in this case, [2])
located in the lower left side of the window in the status bar.

#.FnRoute Field Base Reporting - [FERPERSON - LAP TOP YICTIMS, WITNESSES,

Fle View Window Help | Page
| T EERN | LoP TOP VICTIMS, WITNESSES, OFFICERS, ARRESTS, SUBJECTS, MISSINGS
Tres Templ..,  Spel 2 LAP TOR PERSONS DWATA ENTRY ARND WALIDWTION SCREEN

Page 2 of the FBRPERSONS File Data Entry Windows then appears. The window fields that appear will
vary depending upon the person type selected on the first window. The window below is the one that is
displayed for an arrested person. Note that there are several tabs for multi-valued data.

= -Enfoute Fiehd Gose Reporting - [FORPERARR - LAP TOP PERSDNS DATA ENTRY AND VALIDATION SCREEN -
Ble Wew Wndow Hep EBage
| * BV B & &

Tres el ] Ik fssos,, .

. Main Focial Hair

—— ,.—nmm E e —

Clothing JRED SHIRT JEANS
Words £ ActiondwORDS AND ACTIONS GO HERE

. - o815 L mte: oo

Marks Sm...lﬂﬂpuﬂa 5. | Charges

Amest T - Aurest Time - Arrest Location :
- | |[IB‘ on IA_RFIE ST LOCATION
A AEFER TODOTHER A = M HWOT APPLICABLE - E COUMNT ARRESTEE -
- i

Q) ‘ﬁrFEHF‘EHSEINS FiecoediD: 1 ‘ 1344 ‘ T A2
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Types of Tabs and Data Entry

The tabs that appear at the top of data entry windows represent three types of data entry.

= Multi-valued data in the current file. An example is the Facial Hair Tab on this report. It will
be further explained in the section that immediately follows this one.

= Multi-valued links to other files. An example is the Marks, Scars, Tattoos Tab on this
report. It will be explained in the section that follows the “Facial Hair” Tab.

= Data Entry fields. An example is the Main Tab on this report. It will be explained in the
section that folllows the “Marks, Scars, Tattoos” Tab.

#_EnRoute Field Base Reporting - [FBRPERARR - LAP TOP PERSONS DATA ENTRY AN i

File Wiew ‘Window Help Page

o vy B & =
Templ Smel Hald Onfock  &ssoe,..

Tree

| Facial Hair |Marks Scar__.|Wepons 5_. Charges
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Facial Hair Tab Example

The underlined letter on the tab is used in conjunction with the <ALT> key. To select the "Marks, Scars,
Tattoos" tab, click on it with the mouse or press the <ALT+A> key combination.

Data can be entered directly in each row on the summary window. The Facial Hair tab is an example. An
easy way to identify these direct data entry windows is by the grey square at the top of the first column
(encircled in red). Repeat the right-mouse click as many times as you need to add additional items in
Facial Hair.

The underlined letter on the tab is used in
conjunction with the <ALT= key. To select the
Facial Hair tab, click on it with the mouse or | |o) x|

=.EnRoute Field Base Reporting - [FBRPER WRR - LA

Eile Yiew Window Hep Page press the <ALT+A = key combination. MG DATA
4 B ¥ B £
Tres Tzl Spe Hilg ok Assod, .,

Mnm Facial Hair Pmks Scar.. |W_Qpnna 8. Charges

EAH SHAVEM

Click the right-hand
Mouse Button to

Cpen a Mew Row.

'I 2 File: FERPERSONS RecordiD: 1 ‘ 11:11 ‘ 10/2

Note:

When you are finished, you can save your entries, and then return to any of the other available
tabs. You can also select any other available option from the Menu, Tool, and Command Bars.
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Marks, Scars, Tattoos Tab Example

Multi-valued data consists of several additional associated fields therefore you cannot enter the data
directly in the summary line. The “Marks, Scars, Tattoos” tab is an example. An easy way to identify
these types of windows is that there is no first column with a gray square at the top of it. To enter data,
use the right-click mouse button and click Add A New Row, or press <ENTER> to make the data input
screen appear (shown on the next page).

= instoute |eld lase Beporting - [1BRPERARK - LAF 108 PERSONS DATA ENTRY AND WALTDATION SCREES - 1 I’_"j it - 1l =10 *{
Fil=  Visw Window Help Page

. = r P & &

Tres TaiT T Pl ok &

Main | Facial Hair Magks Bnnr.._}n\!mmnn 5...] Charges |

[eee |sbe fuocanow Joeser

Click the Right-hand
Mouse Button to
Open a MNew Row.

Hetart| | A8 B0 "R
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Note that the [Summary] Icon now replaces the [Close] Icon on the Command Bar. This icon returns
you to the summary list from the summary detail window. Enter another tattoo and then click on the
[Summary] Icon. The new tattoo now shows on the summary window.

Note:

You are only saving the details for the tatoo itself, not the entire report. In other words, when you
click the [Summary] button you are taken back to the summary list of Marks, Scars, and Tattoos
and you can then complete the remainder of the report details before saving the report.

s Enltoide Faeld Base Reparting - [FERSCAR - DATA INPUT SCREEN - GEAC, MIE] _‘LDJ_EI
Bl vem (ncow Hep Fage

* =2 Y EBE &8 &

Traa Ternt Hifd (R

L LE [T TATTOOD =l

Gl L LEFT =

Location : G =

Descr | AMCHOR]

Hstart| AS A RO " Eh [FHQARW @RS 1z am
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Main Tab Example

This section details several common data fields related to measurements and characteristics (illustrated
on the tab window below).

#_. EnRoute Field Base Reporting - [FBRPERARR - LAP TOP PERSONS DATA ENTRY AND YALIDATION SCREEN - TERRORIST, IMa]  EIE HIE E3
File %iew Window Help Page
- | T B & =

‘ Tree |Temp|... Spell Hold = S linlock Assoc.

Facial Hair |Ma[l<s Scars ..

‘Wepons Seiz...l Charges |

Height : tdin Height : I ax Height : Wwiheight : Min wieight :  Max Weight : IE_I@ Colar

il : Speech Build :

Hair Shyle : Hair Color : -_

LI ;] L! Delete

Complesion :
Clothing : I
wiords £ Actions : I
Feic / Meic Ins Murnber : OB TS Transaction Mumber : MCICCode:
Arest Type Arrest Date : Arrest Time : Arrest Location :
Jurw Arrest Dispo Clearance Indicatar : bulti Arrest |ndicator @

T
1 ‘ 2 File: FERPERSONS RecordD: 13 | 17:53 | 11/08/2002 6
| |

Height fields

The height can be entered as feet and inches as in feet and inches as 509 or can be entered in inches as
in 69. Entering 69 will automatically convert to 5°09”.

Height - Min Height - Max Height -
Il]E'l]EI II]E'[]?" |l]'5'1 ™

Weight Fields

Enter the weight in pounds.
Weight :  Min Weight : Max Weight :
IEI]I] |1 90 |21 0

Eye Color

Enter the code for the eye color. A drop down list provides existing eye colors. Click the down arrow,
and click an existing code.
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Eye Color -
|1 BLUE j

Glasses
This is a yes or no field to indicate whether the subject was wearing glasses.

Glasses -
I'f YES -
Teeth

Enter the code for the teeth description. A drop down list provides existing teeth types. Click the down
arrow, and click an existing code.

Teeth -
|W NORMAL =]

Speech

Enter the code for the speech description. A drop down list provides existing speech modes. Click the
down arrow, and click an existing code.

Speech :
01 HORMAL j

Build

Enter the code for the build description. A drop down list provides existing build types. Click the down
arrow, and click an existing code.

Build :
|2_ MEDI LM |

Hair Style

Enter the code for the hairstyle description. A drop down list provides existing hairstyles. Click the down
arrow, and click an existing code.

Hair Style -
II]? MILITARY j
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Hair Color
Enter the code for the hair color description. A drop down list provides existing hair colors. Click the down
arrow, and click an existing code.

Hair Color :
IE BLOMDE j

Hair Length

Enter the code for the hair length description. A drop down list provides existing hair lengths. Click the
down arrow, and click an existing code.

Hair Lenqgth :
IE FEDILh j

Complexion

Enter the code for the complexion description. A drop down list provides existing complexion types. Click
the down arrow, and click an existing code.

Complexion :
IF FAIRALIGHT j

Hand Use

Enter the code for the hand use description. A drop down list provides existing hand use types. Click the
down arrow, and click an existing code.

Hand Use :
IL LEFT HAMDED j

Clothing
This is a 56-character free text field for entering the clothing description.

Clothing :IHED SHIRT JEANS

Words / Actions

This is a 56-character free text field for entering words or actions of the suspect.

Words / Actiun1wunns AMD ACTIONS GO HERE
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When you are done you can save your changes and exit the current record, by clicking the [Save] button
on the Command Bar.
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Narrative Tab related to Arrest Information

In addition to data entry in fields, you can add a narrative to your report (as illustrated below). To access
the tab, click the Narrative tab or press the <ALT+N> key combination. This tab has several features
including a Spell Checker and templates. These features are detailed below.

=lGll X

Mnin Dffenses FPersons Businesses | Vehicles Property HNarrative 4 | 3

Field Based Reporting =]
EnRoute FER

HWith this product police officers can type reports while in their vehicles or in
the field amd then upload them into the Police Information (PI} host database.
This is an IBM compatible PC applicatiom, laonched or run from Windows, that
provides remote report entry and upload.

Reports are entered, and uploaded feom the laptop. The application provides
everything meeded to Till the hogt databage with report data entered by the
originating officer. Convenience features such as pop-up codes lists, required
data Tields, default Tields, conditional processing and spell checking help
insure accurate and complete data input. Review, corrections and approval will
arcur on the Host Server as of this time,

Reports may be conveyed to the host computer through floppy disks, an
AFYNOrOnonE port, over a modem or over a rafio link. It is intended that the
application be implemented to co-reside on a laptop that is capable of
performing MDT functions.

dset| @S PO » BOoBB | @ 8a | KP4 AOAYH ssian

Spell Check

You can check the spelling on your narrative. Click the Spell Checker Icon (illustrated below) on the
Tool Bar.

v

A standard spell check window appears.
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Check Spelling

Mat in Dictionang:

lgnore
ErFioutd | T
i hore
Suggestions; g

LChanhge

Reroute

i

Rerouted Change A
Rearmntes ;I
Add words to £dd
uzerdic. s j Suggest |
[ ada | Dictioharies... | Options... Help | Cancel |

When you are finished you can click OK.

EnRoute Field Base Repo x|

Spell check is complete,

You can then to return to the main window click the Main Tab.

2-35



Data Entry and Validation

Default Narrative Templates

On the FBRCHGS window the Probable Cause Tab is a narrative type field for defining the probable
cause for the arrest. You can select the Default narrative tab to input the appropriate template for the
charge entered in the statue field. The default templates are predefined and are pulled into the
narrative based on data that you previously entered into the 'Statutes' field.

In the following example, we want to pull in a probable cause statement for the Statute that we entered
previously (that is, Burglary). The statute's probable cause text will automatically be pulled into the
narrative. You can then modify it as needed.

If a narrative is cleared and you want to bring back the default, click the Narrative Templates Icon on the
Tool Bar.

1 L

Note:

To select the Default Narrative Template Tab by clicking on the tab or by pressing the <Alt+P>
key combination.
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Diagrams

Select the Diagram Icon from the tool bar to create a new diagram or access an existing one.

Diagram
*Enlnaute Fireld Base Reporting - [Report Sketching] _.._Lﬂ_!'
Ele Yew dindew Help =18 x|
-«
Tree

Gawa

i
e

[ielste

Select the [Edit] button to create or edit and existing diagram
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Let's get started!
D.petn Start from Scratch
ﬁ- Existing
Drawing
D Ttart from Default Settings Units:
Zcratch
; Feet & Inches =
* Englizh [feet and inchesf I J Example:
$[ Learning " Metic Precizion: 9
Center I
0 7]
F:;C Express Drawing M ame:
Menu UNTITLED end
‘,.ll""_'_-""'h..

? Hel

P

[ Don't show this dialog again,

Select the desired option from the start screen and then click on OK.

"2 The Crime Zone 6.0.6 - [3d House Homicide.C2D] =&l x|
% File Edit/Modify Draw Wiew Spaps Text/Dimension Utlities 3D  Window Help ;Iilll
D || & & oo [l Qana’ EW-HEs aede
fF ofsy B P bR e kG ] 2] © IEE
Cuick + | 37 # ) *lHame
S A | ©E !
v O L Ol
Morm Lane llllU
Lang Lane R o
V5 @ Bo
e e w45 Auto I\
ws |
T A E== C _ 43) EasyLines
j _g jq C === E azp Street
;47{ Quick. + E azy Intersection
_/ Diraw E E azy Builder
= Snaps © B Symbols
& EditModi, @ Templates
T Text * Bodies
= Dimenzion: ; Line Types
@ Wigw L IS' @ Farms
% Hatch LI _I _,ILI Hame
[[FN] New | Angle: 55* Dist: 225" 3"

Example of a “Crime Zone” diagram
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“‘, The Crash Zone 6.0.6 - [Crash Sample 1.CZD]

=] x|
bé) File Edit/Modify Draw Yiew Snaps TextiDimension Utlities 30 ‘Window Help -8l =l
DEH s BR(& v ok Ml Q] QR 8| Wk 6 | @ %
MER D:[i76 3" Bl R A e ke kS © L
Quick = *lHoms
S |
m ““\ CHJ564 ‘
Final o
Norm Lane I o
Lane Lane E
m 30 —
=
s ® :
Lane Lane -
T T
S Cedar Hills Bivd y ‘ ‘
—] i CHJ584 _I ‘5' Eazy Lines
H 13 Ellictt (Bicycliat] CHJses _ A gpront Ofirpan === Easy Shast
;47{ Quick. - = EI “_g + E asy Intergection
_f Draw E Easy Builder
4 Cnaps "o .. Symbols
o EditMadi ** - B Templates
T Text 13£ E Bodies
#=1 Dimension: REHKDE4 REKDG4 Final == Line Types
@, v A I . L
] Hatch 4] [ ] _,I_I Home
[[FO1 Open

Example of a “Crash Zone” diagram

| Angle: 51 Dist: 176 3"

When finished with the diagram, save it and close the application by clicking on the command bar Close

button.
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Saving and Placing Reports on Hold

Putting a Report on Hold

A report can be placed on hold by clicking on the Hold Icon located on the Tool Bar. This is done when
the report has not been finished and will be worked on later. When placing a report on hold, edit checks
are not run. Reports that are on hold must be saved before they can be submitted to the server.

B

Hold

Saving a Report and Running Edit Checks
Saving a report commits the report to disk. Saving a report runs the defined edits and checks for required

fields. If required fields are missing an error list window is displayed (illustrated below). Click each error
and you will be taken back to that specific data entry field.

I_JQ

Close | Print

Fiald Narne Be b s tee Eoe
- . * B & &
Tram E =] i Aane...

/" Report Dat]  san | mwm | twume | B | i | Pammy | e [l
F

- Report Type i T Type - ’kua.mu_
f“m r‘“—f‘“‘“—f“ £
IH!L‘E 7] bkotoiResied: T DigRelsied:
e e —— -

I

:_I DOica 2

Fia REFDATSWOAE  Record [ 2002000004 o=l B R E e %

Enter the required field data and you can save again.

Note:
Saved reports cannot be placed on hold.
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Submitting Reports

You can submit the current record to either the server, to the local disk, or to the floppy . Click the
[Submit] button located on the Command Bar (illustrated below).

When you click on the button the following window appears.

#.Select Option x|

Send Fepart |

2| Taothe Server for later retiesal

3| Ta the Servser for printing
4| T the Servser for posting
5| To dizk

If you select 1 To another unit the following window appears. Enter the unit number to send the report
to.

2-41



Data Entry and Validation

#.General Dialog x|

Please enter unit number ta send to: 319

] Cancel |

The status will momentarily change to “TO SERVER-CAR” and then will disappear. This indicates that the
other unit has received the report.

The receiving unit will now see a new report with the status of WAITING FOR REVIEW.

If the unit is not a valid unit or not logged on you will receive one of the following error messages.

i Report No: 2003-000003 Repa El i Report No: 2003-000003 Repa El

Q MIT 123 IS MOT & YaLID UNIT Q CAR 100 IS MOT LOGGED O

If the unit is not logged on, the report status will show “ON SERVER CAR”. This is an indicator to the
sending unit that the report is on the server in the FBR.DATA file, TO.GO_CAR item waiting for the unit to
log on. The first time that unit logs on; they will receive the queued report. The sending unit has the option
to unlock the report and resend it to a different unit. This will not however remove it from the MDT.DATA
file.
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The unit that the report was sent to, will receive a message “REPORT '2003-000001' RECEIVED FROM
CAR '318' FOR REVIEW”.

IR

File Logon Edit View Utiities Status  Inguiies Configure  MapPoint FBReports Route Address Help

O (2| 2|2 (S| |a|(WM|[=]=]~|=[=]=
Might Large | Utllities | Inguiries | Explore | Maps |Inc. Cmd| Prink REepork Enrte onScn Al 003ve | OpRpt | InCmd
—Home
~ENTER Command> j
Folders @l Inbox {1 of 60) - 22 Unread Message(s)
et All Folders 4| & |Sender |Subject Received =)
- Inbox | i3 ® CAD.611 *msg - REPORT "2003-000001° RECEIVED FROM CAR ‘315" 06/18/03 16:59:53 [ |
§ Bolos  __ ||~ w UNIT.318 *meg - MOT UHITS LOGGED OH TO SYSTEM 06/18/03 @ 15:  06/8/03 15:39:26 — |
& Calls ! M *msg - CONNECTED TO HOST @ 14:58:28 06/18103 14:58:28
£ Car2Car B o HOST INTERFACE SHUTTIHG DOWH 06/18/03 14:58:05 G
BT = . b R =
-3 Sel Lists |Message Received: 06152005 16:53:53 |
----- El Stored
------ Deleted
-8 Call Status Enroute Mobile Message
w25 Police
e
=
REPORT '2003-000001" RECEIVED FROM CAR '318' FOR
YIEW
Fl- | Fa. | Fa-
Outst | outst | Stolen
Fa. | Fa. | Fe-
Stolen | Field Pzt
=l
fed Connected | Message Sent OF | nvailabie B18:2003 5:00 P 0 [vIn_MUMBER_Look
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The report will appear on their report summary screen as “WAITING FOR REVIEW”.

#~EnRoute Field Base Reporting - [General Lookup]

Eile Wiew Window Help
|

Tree Open

Enter Mumber: |2UU2'UUUUBB j

Status Fie Jt Nao Date Mature Laocation Approval | Rejected
TO SERVER - POS | 002-000058 03, 002 |STOLEM PROPERTY

SevED 2002000011 09/30/2002  AUTO THEFT 100 WwALLOW LANE

OM SERVER - POST 2002000077 09/23/2002  BURGL&RY BE05WEST GRAY 5T

TO SERVER - POST 2002-000044  10/01/2002  MANAGEMENT TESTING

TO SERVER - POST 2002-000019  10/29/2002 wWANTED PERSON GEACYILLE
OW HOLD 2002-0000241  11/01/2002  FOLLOWUP BURGLARY | 456 GEAC LANE

< WAl TING FOR REVIEW 02-000026  10/31/2002  BOMEB THREAT GEAC CITY REJECTED
O DISE. 2002-000145  11/01/2002  MOTOR WEHICLE THEFT 145 GEAC ROAD

Report

10:02

11/14/2002 w |

The reviewing officer has the ability to view the report and modify or edit only those attributes designated
by the system administrator. These are normally the reject, approval, reject reason and reviewing officer

fields. All other fields are protected. The reviewing officer will then either submit an approved report to the
server or submit a rejected report back to the report officer for correction.

If you select 2 To the Server for later retrieval the summary list will return a status of ON SERVER —
HOLD next to the report.

OM SERVER - HOLD 2002-000011 03/30/2002  AUTO THEFT 100 4/ ILLOW LAME

If you select 3 To the Server for printing you will receive a message like the one below, if your request
was successful.

! EnRoute Mobile x|

Repart Type: IMC, Report ID: 2002-000765, successfully submitted ko the server For prinking,
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If you select 4 To the Server for posting and your submission is successful, you will see that your report
will change status to “ON SERVER - HOLD”. However, if a report fails to go to the server because of an
error, a message similar to the one below will appear. Click the OK button so you are given a chance to
fix the errors and resubmit.

i EnRoute Field Base Reporting |

'START.OF . FBRPERSIM' IS MOT DEFINED IM GRCOUP HEADER
LIST;'EMD . OF FERPERSUM' IS NOT DEFIMNED IN GROLUP HEADER.
LIST;'START.OF FEREUSSUM' IS5 NOT DEFINED IN GROUP HEADER
LIST;'EMD . OF FERELISSUM' IS NOT DEFIMNED IN GROLUP HEADER.
LIST;'START.OF FERYEHSUM' IS NOT DEFINED IN GROUP HEADER
LIST;'EMD . OF FERYEHSUM' IS MOT DEFIMED IN GROLP HEADER LIST

When you resubmit you will see the following message. Click the Yes button to resubmit the report to the
server.

EnRoute Field Ease Reporkting ]

@ Feport has already been submitted to the server, Do wou wish ko re-submik?

Note:

Once reports are successfully submitted to the server, they become locked and cannot be edited.
You can unlock the report, however, you are required to provide an authorized password to do so.
An image of the Unlock icon located on the Tool Bar and the pop-up password prompt are shown
below.

= Geac Secured Access ﬂ

Pazzword Required

Lt |
Unlock ] 3 Cancel |

Note: The unlock password must be obtained from a dispatch supervisor.

If you select 5 To disk the following window appears. Click [Save] to save a copy of the report to the
EnRoute Mobile directory.
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Saveas 21 x|
Save jn; I@Eanute b obile j . i Ex-

2002-000001 ,Exk
ErRouteMaobileDebug, bk
MapPoinkStartadr, bxk
REPORTS WORE _2002-000003, bxk
REPORTS,WORE _2002-000010.kxk
REPORTS,WORE _2002-00007 7. Exk
REPORTS WORE _2002-000099, Exk

r f,r"-"
@
D u]

s T

=

by Documents

File name: Fi =t j Save I
j Cancel |

A

Save as ype: I * bk [* kst

Note:

You can browse to save the report a different location. If the Laptop is equipped with an “A:\” drive
then the report can be saved to floppy. If you are on a laptop or PC on a network then the report
can be saved anywhere on the network.

To retrieve the reports that have been submitted, click the Open Icon on the Tool Bar.

—

s g
Open

When you click the Open Icon the following window appears. Enter S to open from the server or D to
open from the disk.

= General Dialog x|

Do pou wizh to open a report fram the 'S 'erver or 'D'isk? I_

ok LCancel

A dialog box prompting for the report number to return will appear. Enter the report number to retrieve
and click on OK.
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#_.General Dialog

Fleaze enter report number Igung.nmnng

ak

Cancel |

The status of the report will change to “SAVED”.
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Chapter 3 - Printing Reports

RPT Single Record

Whenever the [Report] button is active on the Command Bar you can view or print single reports that are
currently available. Two tabs will appear, one for standard Pl defined reports and one for Crystal Reports.

Report

The list of reports appears as in the example below. Double-click on the report that you would like to run.

#.5elect Report Format for REPORTS.WORK file x|

Single Feports | Crystal Reportz I

2| MARA

3 NONBOOKING
4/ NONOFF

5| TEMPHARR
E| TEMPOFF

& Dutputto'word ¢ Output to HTML K | | LCancel |

Standard Pl Reports
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For standard PI reports select the desired output method “WORD” or “HTML” by clicking on the radio
button.

Double-click on the report that you want to run.

The report is displayed in a non-editable Microsoft Word or HTML document. By selecting Word you will
actually be in the Microsoft Word application when this report displays, with the Microsoft Menu Bar, Tool
Bars, and Status Bar. A sample report is shown in the following illustration.

=0l
[Ele £t Vew fnsert Formst Took Table Wirdow Lsp =
DeEaaly | imes o---afE=8@g = -0.

| Hermal ~ Courier New ru-|B I U|IEE==|iEEFEiF|HrL-A

[l s s D e

GRAC FIRLIC ZAFETY

FON UCE INC EEFORET
4203-000091

= INCIDENT TITLE: 30=ARMEDS CATT TN
DCCUEED . | 0 1R 100 Ta
. FECEIVED REEIVED CONFLETED
of INCITIENT ADDREZS: FA0L &9 AU W APT/UHIT
: CITT, | ACRD ITATE BIF
3 CERFTS TRALT a0m AREE,
e
x OFFEHEES
"
B Fiatute.....: 4811 198Z DRIVING WEILE FNDER THE [EFLUCHCE OF ALCOHOL
. UER Offamma 1= DRIVING USHER THE INFLUZNCE
iy Attt/ Comnit. . ATTEMFTED WCIC Code:
7 Peckim Typeo - Bina: WONE
3 # FPrevcsss Entered: Hethod =€ Enkey: CUT/FEELS R OFEN NG
=+ Foreed Entry How Lefk Feene!
* Type Feeusiby! Lee Type:
4 DEfender Maed. . .. Weapon/Poree. . .. ... Enkry Fedak.......... ....
= ¥oT AFPLICARLE
it
. B of 0ffansam: L
il w
BUSIMESS

S| DB ) BB wmy [# RUAE IBOGML.. sum

Note that since you are in the actual Word application, all the standard Word features, such as the Menu,
Tool, and Status Bars, are available. For instance, you can now print the report by selecting the print
option from the File menu on the Menu Bar.
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e PE G - PERING - INGUIRY MAME INBEX - PRRRRIT

Zl pocaments - Mierosafr Wand

| % o |[Fe Edk View [nsert Formst Toos Table Window el

Man | @ dpen.. o oo AECRCSET  -B.
M Clase _ = o= = |1 i= = f=
" nro|lE=EEE|lEEEE|-L-A.
[Hﬁﬂt eHs 3 TR TR EEY 5 Lre e
Ract Save BF.-. ! ’ :
Hucuma |
[, Print Preview Geac Public Bafeny Inc.
ﬂ_\mﬂ’wm WrevoRY sams
b CTIVE AS OF &%) ZLFZo0l
[ Send T *
T, JERRY B e
Fem LCWITY. IFTNK FLOYD: GUE3. doc bt csrppy st
S| ECAWNTIProfiesiMEEDL. \PII96.00C | rrcamzcoes To print the
Vaki FTHWINNTY. \March 25, 2001.doc [Lie BaeTy report, select
| I e o A WL File, and then
Pas : LENGTH SORT/EAR selact Print.
m . o/L TL B ASZ4TAS6IETEET OTFEE ID: FOLICE ECCORDT L
[ ros ArFBLEd EEI#- TBILEd4 FDLES: “FTICIT
Acci M e FENHAEFEINTS ¥ FILE
. CGRYTEON. : CARRIEE & G
G!.I\ . COMMENTI: ELW COMMENT
oul | -
N WTANWART, JTREY 05/ 04F 19496
call ICOOPTORMER, TARE TLFPY DB/ 20/ 1948
MO

..‘I

[bowe |2 G| Mposhopess . W [ O[] 412 B FoA SEERE -

—— [Page 1 Ser | T CES il coll e EEEIEE T
2 T35 I L

1
Rsrere| Dlrtor | prs. | Bossc | Borsor| o | aciw| @ |[6) soe . QL @@ 1000 40

When you are finished printing or viewing the document, close it by clicking on the [X] button at the upper
right-hand corner of the window to be returned to the EnRoute FBR application.

<Iol -
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Crystal reports.

#.Select Report Format for REPORTS.\YORK file x|

Single Repartz i C

3
2| AUFBREY
3| AUFEREVRELD

f* Output baword € Output to HTML Ok Canicel

When you select Crystal Reports tab the Crystal Reports are displayed. Double click on the report you
wish to review or print.
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#_.LPS Report Preview

| % & == [1o0z =] |J M 4

Preview |

1 of 1+

»

Moo= | 44

=le x|

KN

Use the arrow buttons to navigate the pages of the report.
% & =z = || WA

To find selected text in a report, click on the binoculars icon. A dialog box will appear where you type in
the text to search and then click on the Find Text button.

[ é
search

Find what; I mediunm

1 aof 1+

P T o

i Find Mext

Zancel |

The found text will be highlighted on the report in red. In our example we are looking for the word

“medium”.

AURORA POLICE DEPARTMENT TYPECF REPORT | AUVERILE KT
INCIDENT REPORT 1 N 2003-000002
REPORT TITLE CTHER CRIMINAL ACTIS)MM I53IHG PERSON TYFE
0610-BURGLARY 38-18-1
LOCATIONADDRESS OF OCCURRENCE ADDRESS NAME {H Appraprime) LOGATEIN TYPE
MAIN ST # AURORA LAND
TIMEOCCURRED TIMEOCSCURRED TO DATEOCCURRED DATEOCCURRED TO DATE RERORTED
12:00 13:00 05/22/2003 5/22/2003 0510242003
PERSONS INFORMATION
[FroF NAME { L=, First bicdle] ADDRESS | Include Amrimem bum ber, < ity, Stei= & Zig)
A SKOGEMN, TODD 100 MAIN ST, PEARL, IL
[SEX RACE DATEOF BIRTH MIS.CD IHLCD REL.CD HOME FHONE {Includ= Ar=a Cade) EUS. PHONE{ Include Ar=a Cods=)
b W | 101101967 f30-555-1212 f30-555-1313
ASE HEKSHT 'WEKSHT HAIR {CLR, LHETH, STYLE) EYES SKIN TONE EUILD
1 |89 220 Blk oL |BaL |k ACNE LeRsE
PECULIARITIES ! MEDICAL CONDITKINS CLOTHING
MNOT A STABLE PERSON
DRMERS LICENSE SOCWBLSECURMTY NUMEER SCARS! MARKS/{ TATTOOS
11234567890 111-22-3333 ‘
PTYP HAME { L=, First Middle] ADDRESS | Includs Amrimem bum ber, G ity, Stm= & Zip)
A GEAC, JOE 05 WEST GRAY ST, MONTELLD, FL
| E=3 RACE DATEQOF EIRTH WSSO NSO REL.CD HOME PHONE | Inzlud= Arem Cads) EUS. PHONE{ Include Ar=a Cods)
it W | 10101966
AGE HEKGHT 'WEKSHT HAIR LR, LNGTH, STYLE) EVES SKIH TOHE EBUILD
S 180 BRo_ |oL [ine [ewe MEDIUM MEDILM
PECULIARTIES ! MEDICAL CONDITKINS CLOTHING
WO WD
DRMERS LICEHSE |90CIALSECLIRI‘I’YNLIMBER |SC&RS|'M.°\RKS.’TA‘I‘I’OCS

PoM o=
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EIEY
| x & T=[oex = (| 10 4] I afit P oe |

. [0 A LRC R ————
= e WEGHT uum.-.m.m:m'ru.mml e SEH TOHE Ty BULD =
36 ‘ 5 140 BRO | CL | LNG |E||J.IE (r W BEAAD WEDIUM
SCULASTES ! WEDICAL CONDMIONS M
CNCAEIIDNG W
WWJ TRTTOE
FEHICLE INFORMATION
Oroolos chm VEAR TAE TolEL TV ST
BLUE ELLE 02 FORD | ESCO DR
L EHSE HUWEER TPE WIHTH YRR STATE Wi
GREG AUTO 12 | i3] ARKANBAS BIGIF4E4
[pres TR RPN WECUSDED
SUSPECT YEHICLE | A CAR | al
MO,
L0, BNTETY PO ROT WRANS OF ORIECT TARGET SECURMTY LEGHTHG WL CRCUMSTANCE
3 l [ b | 4 4 I tr | A E A
IORMESTIC WIDILENCE
TEMIZED STOLEN PROPERTY LIST
JmETY | MER T T N T T HANDFACTURER HODEL SERRLACWEER AL
o |ao FP H  |eREEM FED &0
JESCRIFTION
WINDOW BIR CONDITIONER
ST TER [T T T T MAMIFACTRRER  [WODE, SERRL HUWDER o
1 | [ v |BLack GLE MDD 10 12390 $E00
==
QMM GLOCK
TUARTITY MEM I.IEI’_D anﬂ [Tl ﬂm H;ﬂ. m MJ.I E
0 |waL C L BROWIN Co& E0 -
£l *

To print the report, click on the printer Icon.
O x]
Printer: System Printer ok,
[“4TRAGPSPRS O04WH Piw'est) -

Cancel |
o+
..... - 1=
(" Pages Enples.l 3

Erom: 1 To: I ¥ Collate Copies

Frint Fange

The print dialog box will appear. Select your options and click on the OK button to print the report.
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Printing Reports to the Server

To submit a report on the server for printing, open the report to print. Click on the Submit command bar

Icon to view the submit options. Select the “To the Server for Printing” line.

#-[nioute Field base Reporting - [FERDO - Field Based Offense Report - 2003-0000:2]

Bbe s Window Help  Bage
oy B & & @

|Tm el Spel ek g, Diagram

r—

Incidant Mahsa : Repoit Type © [i] b Db -
[FURGLARY [| UCR OFFENSE =] [z

I%cnﬁ:m CHERRY |5pk_ |Zw— ﬁuﬁ AEINGTON =]
F'm'm IM%EHUMFFIEE BUILDMG =] mem.mmm—
F:mm 7| dkoholRelsted: [T Deug Related:

___HEJI'I i Dftenzes | Fersons |ﬂu51rrasse-s| Wahicles | Froperty | Harrative |Fﬂ;

Feoses Time :  Diabs Doouned - Tims Oocured : D OF wmsk Tnl:h:u-edﬂd:u To Decuied Time - Diig Repeort Dats -
130000 IE.-'12."?|I[3 |13[||] THURS D' ‘I I _ IE.”?."EU:G

Aftackments | I
E onal Claaiancs | Sk Jurverils Clearance Type Clagiancs Dale
| | - | e
Dffices 1 : Oificer 2
e | [MEHRERDT. JERRAY |
1 2 ‘Fir REFORTS WORE RecondD: 200300002 ‘ 11:58 ‘ 051172003
send Heport I
1| Ta anather unit
2| Taothe Server for later retiesal
g1 Tothe Serser for printing
4| Ta the Server far posting
B Tao dizk

When you submit to the server for printing you will receive a message indicating that the Report was

submitted to the server successfully.

! EnRoute Mobile x|

Repart Type: IMC, Report ID: 2003-00243, successfully submitted ko the server For printing.
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Note: This means that the report is on the server in the MDT.DATA file in an item called TO.PRINT. A
program on the print server reads this file and prints the report to the default printer assigned to
the server. If the PRINTSERVER.EXE program is not running the report will not print.

If there was a problem you will see the following prompt.
EnRoute Field Base Reporting x|

Q There was a problem encountered when submitking the report, Please kry again,
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Chapter 4 - Deleting Reports & Purging Records

Deleting Reports

To delete a report from the laptop, you must first click the report from the report list to make the report
window appear (shown on the next page).

I ET
Hle Wew Wrdow Hep
- =
Triee Open
Enter Humber] =l
Status AeportNo  Date Hatue Location a
SAVED 123 03/18/2002 Breaking and Enteing 123 elm st

T SERAVER 2002-[ManEHa 03/25/2002 STOLEN PROPERTY

< 03/30/2002 HOMICIDE TN FENNSYLVANIA
76 WILLDW LANE
T SERVER 2002-D0007F? 09/23/2002  BURGLARY G505 WEST GRAY 5T
0N SERYER 2002-D00OFFF3 10/02/2002  TEST UPLDAD 111 TEST STHEET
0N HOLD 200200044 10/07/2002  MAMAGEMENT TESTING
0N SERVER 200200486 M0 /2002 TEST MANAGEMENT
0N SERVER 2002 D93 101072002 TEST TW0
0N SERVER 2002011 UPDATE TESTING TO SERVER —
0N SERVER 2002000 2 10/29/2002  UPLOAD TEST VER 02 GEAL CENTRAL |
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Only then, can you click the [Delete] Icon on the Command bar to delete that specific report.

."-

Delete

#*_[nHoute Field kase Reporting - [FMPBRO00 - Field Based Difense Repork - 2002-000077 /2]

Main I OHenses Persons |ﬂuninnsnau| Vehicles | Property | Hamative |I1|p_
Report Type © i} Dabe : Incadent Mature : l.'lhl‘-luutl
[+ MK LCA SUPFLEMENT =l ’:.‘wmmz FmBBEH“r | I
Date Decurred Time Decuered - ay OF Week - Ta Decun D To Ocewr Time :Dap 0F Week -
| e A | S —
E’H;T:L'i MTE = | Fjl.ﬂ’;-_l.-;l..-' =] |

Business Mame f Area Identifier - Location Type -
I |

Forced Entry : [ Dccupancy : s

Domestic Violenc] | ll | j

- Exceplion Type : Adult f Juvends Clearance Dale
= ] | i I -

Case Shabus - Attachments -
I 21
Dificer 1 : Dffices 2 :
(TR ] _I MEINHARDT. JERAY I _I

‘ﬁl’.HEPﬂHTSM‘WK Recordl: 2002-000077/2 ‘ 132 ‘m"a:mn

A confirming message appears for that specific report to safeguard against accidental report selections.
Confirm the report number, then click the Yes button to proceed with the deletion.

EnRoute Field Base Reporkting il

#baouk ko delete record 2002-0000772, Proceed?
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Purging File Records

To purge other file records, such as Persons, Businesses, Vehicles, and Atrticles, click on the [Tree] Icon
on the Tool Bar to display the tree view menu (illustrated below). Click the Purge Other File Records
option under the Available Options module and you will be taken to another window (shown on the next

page).

-

*[nAoute Ficld Base Reporting - [Selection Tree]
Ble Yew Wndow Hep

. o =
Tree  Expand Colapse

7 Field Base Reporting
1 Offense Report

) General Lookup
21 Citation
1 Crash Report
7= Available Options

=l Purge Other File Records B aay

Sedect a Merw or Function, ‘ 1512 ‘ e e
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You are taken to the Purge Other File Records not Linked to Reports. As the title implies these are
records that have not been used in existing reports and may be purged. To select a specific record, click
on the check box next to records that you want to delete, then click the [Delete] button on the Command
Bar.

= Enkoute Field Base Reporting - [Purge Other File Records Sob Linked bn Reports]

Gle ew Window Help

-

Tree

Dihes File Mames MAME [PERSONTYPE [R5 [DOB |
LIIHOTATTACHED.IM WITHESS WM 104001977

[0G, DEFUTY DEFUTY WM

=+ EnRoute Field Base Reporting - [Purge Other File Records Mot Linked to Reporks]

File View Window Help

-

Trea

Other File Mames | |H.l5HE |F'EH5I:INT‘-"F'E |F| |5 |DOB
FERPERSOMNS [ HOTATTACHED, IM ‘'wWITHESS WM 1007577

—.\v b DOG, DEPUTY DEFUTY WM

|5|:||:|:I:a Menu at Funchon T0:44

=

A confirming message appears for that specific record to safeguard against accidental record selections.
Click the Yes button to proceed with the deletion.

EnRoute Field Base Reporking |

@ Are vou sure you wank bo delete the selected records?
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Chapter 5 - Logging Out

Security by Logon and the Importance of Logging Off

Logging on and off are very important functions. The system tracks persons who are logged on and what
they do while logged on. The previous sections discussed the login procedure to log you on to the
system. Logging off, however, is necessary and important for security reasons. The following section
demonstrates how you log off of the EnRoute FBR system.

Logoff Procedure

To log off, click on the [X] in the upper right corner of the window or select the Exit Application option
from the File menu. The following illustrations show both methods.

i Click on the [X] to Exit

the Application.

#_.EnRoute Field Base Reporting - [General Lookup]

File Wiew ‘Window Help

Mew Ikerm CErl+M
Close kel
Save Module  Chrl+5
Clear Module  Chrl+L
bt @

Print Screen Ckrl+P
Printer Setup

Mo I ature
Opkions. .. ChHD s

10033 03,/26/2002 | STOLE

Exit Application Click Here to Exit.

ON SERVER 200200007742 ROEBE
‘ aM HOLD 2002-000009 08/30/2002  HOMICI
Note:

If you are running FBR standard, exiting the application takes you back to the MDT window. On
the other hand, if you are running FBR Standalone or FBR Lite you will be returned to the desktop.
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College Station
Police Department
Persons Involved

Service No.

WITNESS CODES:  F - Person Finding Crime N - Neighborhood Contact O - Other P - Parent
R - Representative  RP - Reporting Person V- Additional Victim W - Witness

No. Code | Name (L, F, M) Race/Sex DOB DL No. & State

Current Address Phone No.

Permanent Address Phone No.

Place of Employment & Address Phone No.

E-Mail Cell Phone Occupation/School Crime Victim Compensation
o ) Info Given? JY [IN CIN/A

No. Code | Name (L,F, M) Race/Sex DOB DL No. & State

Current Address Phone No.

Permanent Address Phone No.

Place of Employment & Address Phone No.

0 ¢ )

E-Mail Cell Phone Occupation/School Crime Victim Compensation

o ac ) Info Given? (1Y CIN ON/A

No. Code | Name (L, F, M) Race/Sex DOB DL No. & State

Current Address Phone No.

O «C )

Permanent Address Phone No.

O ¢ )

Place of Employment & Address Phone No.

E-Mail Cell Phone Ocoupation/School Crime Victim Compensation

o O ( ) Info Given? [JY [IN ON/A

No. Code | Name (L, F, M) Race/Sex DOB DL No. & State

Current Address Phone No.

O « )

Permanent Address Phone No.

Place of Employment & Address Phone No.

]

« )

E-Mail Cell Phone Occupation/School Crime Victim Compensation

oC ) Info Given? Y [IN CIN/A

Body Style LP Yr/State

Color(s)

VIN %w;eré(;}nﬁc[t]‘lgl):te & Time) Inventory Attached Checked for Stolen
Oy ON ONvA Oy ON ONnA

Registered Owner (Name & Address) Towed By NCIC/TCIC
Oy ON Onva
Lien Holder (Name & Address) Location Value (Stolen Only)

. Identifying Features

Officer & ID No. (Print Name & Initial)
Rep 87

10/04

Supv. (Initial & 1D #)
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College Station
Police Department
Arrest Report

Offense/Incident*

Service No.*

Complainant's Name (L, F, M)*

Race/Sex/DOB*

DL No. & State

Current Address*

(

Phone No.*

)

Permanent Address

(

Phone No.

)

Place of Employment & Address
O

(

Phone No.

)

E-Mail
O

Cell Phone

o )

Student (School)
Oy ON

Crime Victim Compensation
Info Given? Y ON ON/A

Location of Offense/Incident*

Beginning Time Of Occurrence (Day, Date, Time)*

Ending Time Of Occurrence (Day, Date, Time)*

Shift* Beat* Type Premise* Date/Time Reported* Related Reports Weather/Light Conditions
Victim Injured Condition [JGood [OFair Victim Taken to By Describe Injuries
Oy ON ONA | OPoor [ODeceased [JUnk
Arrestee's Name (L, F, M) Nicknames/Alias Marital Status
Current Address Phone No. DL No. & State
Permanent Address Phone No. 8.S. No.
Place of Employment & Address Phone No. Occupation/School
g ( )
E-Mail Cell Phone
oC )
Race/Ethnicity | Sex | Skin Tone Age | DOB Height Weight Build Eye Color Hair Color
Hair Length & Style Facial Hair (Style & Color) Facial Features
Teeth Speech R/L Handed Scars/Marks/Tattoos/Piercings (description, size & location on body) Tattoos Photographed?
Oy [N
Clothing Description Place of Birth (Co. or City & State; if not in USA, Country) Arrest related to:
OAlechol ODrugs CN/A
Date & Time of Arrest Location of Arrest Arresting Officers (Name & ID#)
Date & Time Booked Booked by Searched By Delivering Officers (Name & ID#))
Photos Prints Associated Arrestees
Oy ON Oy ON

Emergency Name, Address & Phone No.

B

ody ty]e

L Year/State ‘

"LP No.

Charges Filed Bond Agency Received From
Charges Filed Bond Authority for Arrest

[0n View [OWarrant(s):
Charges Filed Bond

VIN

Oy

Inventory Attached
ON

Towed By

Location

If Released, To Whom? (Name, Address & Phone No.)

Is Arrest Traffic
Related? Y ON

Type of Stop
[vehicle [JPed

Initial Reason for Stop

Related Citation(s)

Search Conducted

Authority for Search [JConsent [JPC

AV Equipment Status

10/04

Oy ON [incident to Arrest [JInventory [JOther (explain) [Operational [JNon-Operational
If AV Equipment is non-operational, must answer following questions
Contraband found Type of Contraband Found (narcotics, weapons, currency, etc.) How was PC Established (sight, smell, K-9 alerts, etc.)?

Oy 0ON
Rep-31 Officer & ID No. (Print Name & Initial) Supv (Initial & ID #)

Page




College Station
Police Department
Arrest Report - Jail Form

Offense/Incident*

Service No.*

Complainant's Name (L, F, M)* Race/Sex/DOB* DL No. & State

Current Address* Phone No.*

Permanent Address Phone No.

Place of Employment & Address Phone No.

O C )

E-Mail Cell Phone Student (School) Crime Victim Compensation
a 01 ( ) Oy On Info Given? Y OIN CIN/A

Location of Offense/Incident*

Beginning Time Of Occurrence (Day, Date, Time)*

Ending Time Of Occurrence (Day, Date, Time)*

Shift* Beat* Type Premise* Date/Time Reported* Related Reports Weather/Light Conditions
Victim Injured Condition [JGood [JFair Victim Taken to By Describe Injuries
Oy ON ONA | OPoor ODeceased [JUnk
Arrestee's Name (L, F, M) Nicknames/Alias Marital Status
Current Address Phone No. DL No. & State
Permanent Address Phone No. S.8. No.
Place of Employment & Address Phone No. Occupation/School
- ( )
E-Mail Cell Phone
O O ( )
Race/Ethnicity | Sex | Skin Tone Age | DOB Height Weight Build Eye Color Hair Color
Hair Length & Style Facial Hair (Style & Color) Facial Features
Teeth Speech R/L Handed Scars/Marks/Tattoos/Piercings (description, size & location on body) Tattoos Photographed?
Oy ON
Clothing Description Place of Birth (Co. or City & State; if not in USA, Country) Arrest related to:
[JAlcohol [JDrugs [CIN/A
Date & Time of Arrest Location of Arrest Arresting Officers (Name & ID#)
Date & Time Booked Booked by Searched By Delivering Officers (Name & ID#))
Photos Prints Associated Arrestees
Oy ON | Oy ON

Emergency Name, Address & Phone No.

Charges Filed Bond Agency Received From
Charges Filed Bond Authority for Arrest

[OOn View [Warrant(s):
Charges Filed Bond

for (aenc nam)

Alternate Bond No(s). T

Reason for Hold
Agency arrestee was Release/Transferred to Hold Form Submitted? | Date & Time Hold Placed
Oy ON
Date & Time Released Released by (Name & ID#) Release ID Verified by (Name & ID#) Warrants Checked?
Oy ON
CB Bond No. Receipt No. Name & Address of Person Making Bond
Remarks
Rep -31b

10/04




College Station Offense/Incident* Service No_*
Police Department J
Juvenile Arrest Report B

Complainant's Name* Race/Sex/DOB* DL No. & State

Current Address* Phone No.*

Permanent Address Phone No.

Place of Employment & Address Phone No.

O

E-Mail Cell Phone Student (School) Crime Victim Info Given?

o Oy ON Oy ON ONA

Location of Offense/Incident* Beginning Time Of Occurrence (Day, Date, Time)* Ending Time Of Occurrence (Day, Date, Time)*

Shift* Beat* Type Premise* Date/Time Reported* Related Reports Weather/Light Conditions

Victim Injured Condition [JGood [Fair Victim Taken to By Describe Injuries

Oy ON ONA | OPoor [JDeceased [JUnk

Arrestee's Name (L, F, M) Nicknames/Alias Marital Status

Current Address Phone No. DL No. & State

Permanent Address Phone No. S.S. No.

Place of Employment & Address Phone No. Occupation/School

a

E-Mail Cell Phone

a O

Race/Ethnicity | Sex | Skin Tone Age | DOB Height Weight Build Eye Color Hair Color

Hair Length & Style Facial Hair (Style & Color) Facial Features

Teeth Speech R/L Handed Scars/Marks/Tattoos Piercings (description, size & location on body) Tattoos Photographed

Oy ON

Clothing Description Place of Birth (Co. or City & State; if not in USA, Country) Arrest related to:
OAlcohol ODrugs COON/A

Date & Time of Arrest Location of Arrest Arresting Officers (Name & ID#)

Date & Time Booked Booked by Searched By Delivering Officers (Name &ID#))

Photos Prints Associated Arrestees

Oy ON | Oy ON

Emergency Name, Address & Phone No.

LP Year/State

de Style

LP No.

Charges Filed Bond Agency Received From
Charges Filed Bond Authority for Arrest

[0n View [JWarrant(s):
Charges Filed Bond

Color(s)

Related? Y [N | OVehicle [JPed

VIN Inventory Attached Towed By Location
Oy ON
If Released, To Whom? (Name, Address & Phone No.)
Is Arrest Traffic Type of Stop Initial Reason for Stop Related Citation(s)

Search Conducted | Authority for Search [JConsent [JPC
Oy [ON Oincident to Arrest [JInventory [JOther (explain)

AV Equipment Status
[OOperational [JNon-Operational

If AV Equipment is non-operational, must answer following questions

Contraband found Type of Contraband Found (narcotics, weapons, currency, etc.)

Oy [N

How was PC Established (sight, smell, K-9 alerts, etc.)?

Officer & ID No. (Print Name & Initial)
Rep -31]
10/04

Supv. (Initial & ID #)
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College Station
Police Department
Offense/Incident Report

Offense/Incident*

Service No.*

Complainant's Name*

Race/Sex/DOB*

DL No. & State

Current Address* Phone No.*
Permanent Address Phone No.
Place of Employment & Address Phone No.
O

( )

E-Mail
O

Cell Phone

o( )

Student (School)
Oy ON

Crime Victim Compensation
Info Given? JY CON [IN/A

Location of Offense/Incident*

Beginning Time Of Occurrence (Day, Date, Time)*

Ending Time Of Occurrence (Day, Date, Time)*

Shift*

Beat* Type Premise*

Date/Time Reported*

Related Reports

Weather/Light Conditions

Victim Injured

Oy ON ONA
HICLE IN

Condition [JGood [JFair
[OPoor [ODeceased JUnk.

Victim Taken to

By

rimifial
LP Yr/State

Describe Injuries

Body Style Color(s)
VIN %w\x(lera(])\?ﬁglg?zte & Time) Inventory Attached Checked for Stolen
Oy ON Onva | Oy ON ONA
Registered Owner (Name & Address) Towed By NCIC/TCIC
O OrR ONA
Lien Holder (Name & Address) Location Value (Stolen Only)

Disposition of Property

Total Damaged Property

Total Recovered Property

Total Stolen Property

Solvability
Factors

Suspect Info

Vehicle Info

Phys. Evid.

Stolen Prop.

M.O.

Officer Dis.

Exceptional

Comp. Req.

Rep 57
10/04

Officer & ID No. (Print Name & Initial)

Supv.(Initial & ID #)

Total

Page of




College Station Offense/Incident* Service No.*
Police Department J
Juvenile Offense/Incident Report
Complainant's Name* Race/Sex/DOB* DL No. & State
Current Address* Phone No.*
Permanent Address Phone No.
Place of Employment & Address Phone No.
O
E-Mail Cell Phone Student (School) . L .
O O Oy ON Crime Victim Info Given?

Oy ON ONnA

Location of Offense/Incident*

Beginning Time Of Occurrence (Day, Date, Time)*

Ending Time Of Occurrence (Day, Date, Time)*

Shift* Beat* Type Premise*

Date/Time Reported*

Related Reports

Weather/Light Conditions

Condition [JGood [JFair
[Poor [JDeceased [JUnk.

Victim Injured

Oy ON ONA
tHIC

Victim Taken to

By

LP Yr/State

Describe Injuries

Body Style Color(s)
VIN %w;eré;}nﬁe[c]ilg[/)‘zte & Time) Inventory Attached Checked for Stolen
Oy ON OnNa Oy ON ONnA
Registered Owner (Name & Address) Towed By NCIC/TCIC
O OrR ONa
Lien Holder (Name & Address) Location Value (Stolen Only)

Disposition of Property

Total Damaged Property

Total Recovered Property

Total Stolen Property

Solvability
Factors

Suspect Info

Vehicle Info

Phys. Evid.

Stolen Prop.

M.O.

Officer Dis.

Exceptional

Comp. Req.

Officer & ID No. (Print Name & Initial}

Rep 57
10/04

Supv. (Initial & ID #)

Total

Page

of




REPORTS WORKFLOW

Officer submits report
to supervisor

Report disapproved:
returned to officer
Officer makes .
. for correction
corrections and ¥ v
. - - Y
resubmits report Supervisor reviews
7Y report for
approval/rejection
Supervisor directs Y
officer to make
corrections Report approved:
submitted to records
3
y
Report returned to Records verifies
supervisor for | designated information
correction D (ex: name, location)
A
Records enters report
into RMS




EVIDENCE WORKFLOW

Officer tags
evidence/property

2" officer verifies

designated items

(drugs, money, &
jewelry)

A

Officer puts item into
locker and submits 1
copy of evidence list to

Item not submitted

correctly records with report; 2™
copy submitted to
evidence tech
y
Officer notified to

resubmit evidence
with corrections

/ Evidence tech verifies

sealed item submitted;
insures item numbers are
correct and not duplicated.

Designated items
re-verified (if

necessary)
A A
Items re-submitted Evidence tech transfers
to evidence tech item to evidence shelves
and lists where item is

located




City of College Station Offense/Incident

Police Department

Supplementary Report

Service No.

Complainant's Name

Address

Phone No.

|:] form used as additional
info for current report

] form used to report follow- Related Offenses

up investigation or supp. info

Original Offense Date Date of this report

Synopsis

Narrative

Rep 79 CE

Officer & ID No. (Print name and Initial)

Supervisor (Initial & ID #)




Service No.

College Station
Police Department
Suspects, Missing Person

s, Deceased Persons & Involved Vehicles
Siny

No. Name (L, F, M) Nicknames/Alias
Current Address Phone No. DL No. & State
Permanent Address Phone No. SS No.
Place of Employment & Address Phone No. Occupation/School
E-Mail Cell Phone
O oC )
Race/Ethnicity | Sex | Skin Tone Age DOB Height Weight Build Eye Color Hair Color
Length & Style Facial Hair (Style & Color) Facial Features
Teeth Speech R.L Handed Scars/Marks/Tattoos/Piercings (description, size & location on body)
Jewelry Headwear/Mask Glasses Jacket
Shirt Pants Footwear
Further Description
No. Code | Name (L, F, M) Nicknames/Alias
Current Address Phone No. DL No. & State
Permanent Address Phone No. SS No.
Place of Employment & Address Phone No. Occupation/School
O ( )
E-Mail Cell Phone
o( )
Race/Ethnicity | Sex | Skin Tone Age DOB Height Weight Build Eye Color Hair Color
Length & Style Facial Hair (Style & Color) Facial Features
Teeth Speech R.L Handed Scars/Marks/Tattoos/Piercings (description, size & location on body)
Jewelry Headwear/Mask Glasses Jacket
Shirt Pants Footwear
Further Description
Make Modei Body Style LP Yr/State LP No. Color(s)
VIN Owner Notified (Date & Time) Inventory Attached Checked for Stolen
Oy ON Owva Oy O~ Ona | Oy ON Owva
Registered Owner (Name & Address) Towed By NCIC/TCIC
Oy ON Onva
Lien Holder (Name & Address) Location Value (Stolen Only)
Identifying Features
Ren §7 Officer & ID No. (Print Name & Initial) Supv.(Initial & ID#)
ep
10/04 Page of
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