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January 12, 2005

Decar Custorricr,

In response to your recent request, I am writing 1o confirm that Medtronic Emergency Responsc
Systems is the only source from which to obtain thc LIFEPAK® dcfibrillator/monitor family of
products, it parts and accessories in your markciplace. Medtronic does not utilize the services of
any authorized dealers or distributors in the sale of our products in your marketplacc.

oy e

L. Murray Lorance
Sr. Pricing and Contracling Manager

Best regards,

MEDTRONIC EMERGENCY RESPONSE SYSTEMS, INC.
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